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The Policy has been prepared in accordance with the instructions given bystired.It should be read carefully to ensure
that it meets your requirementsThelnsurersacceptance of this risk is based on the information presented tdrikerer
being a fair representation of the business of theuredincluding any unusual or special circumstances which increase the
risk and any particular concerns which have leditteuredto seek this insurance cover

Thelnsurerscontinued acceptance of this risk is based on any changes from the original informasamted being advised
and accepted by thinsurer

Providing thelnsurerwith inaccurate information or failing to tell thsurerabout anything which may increase the risk
may invalidate this Policy or lead to claims not being paid or being paidtioms

Material and relevant facts include but are not limited to those shown on the Statement of Fact

If the Insuredis in any doubt or requires clarification as to what must be declared tdrthererit should be discussed with
their Insurance Agent

The Policy consists of

a) the introduction which explains the basis on which cover is provided

b) the Schedule which shows details of timsuredPeriod of Insurance thBusinesseing covered the Sections insured
Limits of Liability and the amounts that thesured will be responsible for

c) the Statement of Fact which is a record of the information provided byrtheredto their insurance agent about them
and theirBusinessipon which the insurance quotation is based

d) Policy Definitions and Conditions

e) the Section®f the Policy which give details of the cover

f)  General Exclusions to cover applying to the entire Policy

g) any Clauses which might apply to the Policy or individual Sections and which incorporate amendments to cover
extensions limitations and the like

h) the Caetificate(s) of Employers Liability Insurance if such Section is insured by this Policy

Immediate notice should be given to thesurerof any changes which may affect the insurance provided by this Policy

Alterations in the cover required after the issakthe Policy will be confirmed by a separate Schedule and/or Statement of
Fact which thdnsuredshould file with the Policy THasuredshould refer to the Schedule and Statement of Fact and the
Policy to ascertain precise details of the cover currentliprce

Thelnsureris committed to treating customers fairly. However we realise that there may be times when things go wrong.
We take complaints seriously and aim to resolve all of our customers problems promptly

If this coverdoes not meet with your requirements please return all of the documents and any Certificate(s) of Employers
Liability Insurance to your insurance agent who has arranged the cover within 14 days of receipt

If the Insuredwishes to terminate the cover at griime they should contact the insurance agent who arranged it and any
return premium will be at the discretion of tHasurer

If the Insuredwishes to terminate the cover at any time they should contact the insurance agent who arranged it and
provided there have been no claims thesurerwill refund a proportionate part of thénsuredspremium unless the Public

& Products Liability Section has been arranged on a minimum and deposit basis in which case no refund is due in respect of
the premium for that 8ction
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MAKING A CLAIM

To report or make a claim follow the instructions provided in the General Conditidlasmsg Action by thelnsured

If the Policy includes the Legal Expenses Section please contact ARAG in the event that you need to maikeladitegm
if you are considering carrying out a redundancy

Claims telephone number0117 917 1698r report online atwww.arag.co.uk/newclaims

If the Policy includes the Directors & Officers Section pleasitact

Financial Lines Claims

W. R. Berkley Insurance (Europ&hited
2nd Floor

40 Lime Street

London

EC3M 7AW

To register a claim under any other Section gbould contact Liverpool Victoria Insurance Company Limited
Claims Helpline: 0800 032 1170

If you have a need to seek additional assistance please contact your insurance agent
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HOW TO COMPLAIN

If you have any enquiry or complaint arising from your Policy please contact your insurance agent who arranged the Policy
for youor the office of Origin UW Limited at First Floor 20 Mount Ephraim Road Tunbridge Wells Kent TN1 1ED quoting the
Policy number in all cases

If you are not satisfied with the way in which a complaint has been dealt with please write to

The Managing Director
Origin UW Limited

First Floor

20 Mount Ephraim Road
Tunbridge Wells

Kent

TN1 1ED

After this action if you are still not satisfied with the way your complaint has been dealt with you should pass yourmtomplai
to Liverpool Victoria Insurance Compdrignited

Their address is

LV=

County Gates

Bournemouth

BH1 2NF

Tel No: 0800 678 3161

Email: feedback@lv.com

If you remain dissatisfied after LV have considered your complaint you may have the right to refeoiyplaiot to the
Financial Ombudsman Service within six months of receiving the final response letter

Their address is

The Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square

London

E14 9SR

Phone: 0800 023 4567 if calling from a land tn®300 123 9123 if calling from a mobile or non BT line

E-mail: complaint.info@financiabmbudsman.org.uk

You can also visit the Financial Ombudsman Service website\atfinanciatombudsman.org.uk

Making a complaint will not affect your right to take legal action

The Underwriters are members of the Financial Services Compensation Scheme (FSCS) You may becentjplenistation

from the scheme if we are unable to meet our liabilities under this insurance This depends on the type of business and the
circumstances of the claim Such claims are protected for 90% without any upper limit For compulsory classes o insuranc
the claim will be met in full Further information about the compensation scheme arrangements is available from FSCS
Information can be obtained on request or by visiting the FSCS websitevatfscs.org.ukl heir addess is

Financial Services Compensation Scheme
10" Floor

Beaufort House

15 St Botolph Street

London

EC3A 7QU
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IMPORTANT INFORMATION

The Employers Liability (Compulsory Insurance) Regulations 1998 lay down certain obligations for employers andan partic
the Insuredshould be aware of the following

Display of Certificates

The Insurer will provide thelnsured with a Certificate of Employers Liability Insurance and this will state clearly the
companies covered by it THasured must display either an original copy or make available a copy of the Certificate of
Employers Liability Insurance in an electronic format at é8wusiness Premiseshere thelnsured Employeegan see it
easily

Retention of Certificates

The Employers Lidly (Compulsory Insurance Amendment) Regulations 2008 remove the requirement forstimedto

retain copies of Certificates of Employers Liability Insurance that have expired for at least 40 years However itad still go
business practice to retain theertificates because certain claims for example disease could be made many years after the
disease is caused and if the insurer cannot be identifiedribaredcould be liable for payments

Data Protection

Thelnsurermay use details given by thesuredto provide a quotation to search credit reference agencies who may keep
a record of the search to support the development of theurersbusiness by including thiesuredsdetails in customer
surveys and for market research and compliance busirmssws

The Insurer may share thelnsureds details with those companies who are underwriting the Policy with approved
organisations for fraud prevention purposes and with companies wherérhaerare legally obliged to do so

Under the Data ProtectioAct thelnsurercan only discuss the details given with theuredIf the Insuredwould like anyone
else to act on their behalf please notify thesurer Thelnsuredsdetails will not be kept longer than is necessary

Under the terms of the Data Proteoti Act 1998 thénsuredis entitled to a copy of all information held by thesurerabout
the Insured

It is understood by thénsuredthat any information provided to thénsurerregarding theinsuredwill be processed by the

Insurer in compliance with lte provisions of the Data Protection Act 1998 for the purpose of providing insurance and
handling claims if any which may necessitate providing such information to third parties
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This Policy is underwritten bgertain Underwriters at Lloyds and othémsurance companies (hereinafter called the
W' yRSNBENRAGSNBEQOD | YR Aa IiRkaccordance ividh MiB authari®y gramted uBdenbinding authdriy A G S R
agreement(s)

In consideration of payment of the premium the liability of an Underwniteder this contract is several and not joint with
other insurers party to this contract to indemnify tihesuredwithin the limits terms conditions and exclusions bistPolicy
against the events set out in the sections operative and occurring in connection witBusieessduring the Period of
Insurance and any subsequent period for which liteuredpays and the Underwriter agrees to accept a premium

An Underwritelis not jointly liable for the proportion of liability underwritten by any other Underwriter nor is an Underwriter
otherwise responsible for any liability of any other Underwriter that may underwrite this contract

The proportion of liability under this otract underwritten by an Underwritefor in the case of a Lloyds syndicate the total
of the proportions underwritten by all the members of the syndicate taken togetiseshown below

Where the Underwriter is a Lloyds syndicate each member of the syndicate (rather than the syndicate itself) is an Underwriter

Each member has underwritten a proportion of the total shown for the syndicate (that total itself being the total of the
proportions underwritten by all the members of the syndicate taken together) The liability of each member of the syndicate

is several and not joint with other members A member is liable only for that members proportion A member is not jointly

liable for any otler members proportion Nor is any member responsible for any liability of any other Underwriter that may
underwriter this contract The business address of each member is Lloyds One Lime Street London EC3M 7HA The identity

of each member of a Lloyds syadie and their respective proportion may be obtained by writing to Marker Services at the

above address

1t 0K2dZAK NBFSNBEYyOS Aa YIRS i OFNR2dza LRAyGa Asoreguid & Of I dza
this should be read agference to contracts in the plural

Each underwriter is only liable in respect of the cover provided under the Section(s) of this Policy shown against them below
and not any other Section

Directors & Officers Section W.R. Berkley Insurance (Europe), téahis authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority (FRN: 223981)
W.R. Berkley Insurance (Europe), Limited Registered Office: 40 Lime Street, London
EC3M 7AWRajistered in England & Wales (4681277)

Legal Expenses Section AmTrust Europe Limited authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and Prudential Regulation Authority
and administered by ARAG plc (FCgifer No 452369)whorised by the Prudential
Regulation Authority and regulated by the Finahd@onduct Authority and the
Prudential Regulation Authority

All other Sections Liverpool Victoria Insurance Company Limited registered in England and Wales
number 3232514 is authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation Authority register
number 202965
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Thelnsuredhas provided information to thénsurerwhich includes but is not limited to the information detailed in the
Statement of Fact Thimsuredagrees that all information provided to tHasureris true and is incorporated in and forms
the basis of the Policy

Davos, Herndia s~

Signed for and on behalf of the Undeiters

Dawn Henderson Managing Director

Origin UW Limited is Registered in England and Wales No 08650779

Registered Office: First Floor 20 Mount Ephraim Road Tunbridge Wells Kent TN1 1ED

This Policy is a legal contract Theuredmust tell thelnsurer about any facts or changes which affect the Insurance which
have occurred either since the Policy was incepted or since the last renewalldata@sured should consider General
Condition 28-Alteration where any change in risk shall allow theurerto avoid a claim or impose additional terms or
conditions

If the Insuredis not sure whether certain facts are relevant they should ask their insurance agent or speak to the office of
Origin UW Limited If thinsureddo not tell thelnsurerof relevant changes your Policy may not be valid or the Policy may
not fully cover thdnsured

Thelnsuredshould keep a written record (including copies of letters) of any information that you provide tosbeerof
the insurance agent when thHasured renews this Policy

Theinsured Oy OKSO1 GKA& AYyTF2NNIGA2Yy 2y GKS CAYylIyOAlf I 2y RdzO
www.fca.org.uk/registeror by contacting the Financial Conduct Authority @800 111 6768 Information relating to the
Prudential Regulation Authority can be found at www.bankofengland.co.uk/pra

Origing5 1 NBAY /[ tlLeldz2y { $1Q&zNA i& XONBIFI GSR t2tA0e 7|Page


http://www.fca.org.uk/register

(Applicable to the whole Policy wherever these words appear starting with a capital letter and exbefat where indicated
otherwise)

Asbestos

Crocidolite amosite chrysotile fibrous actinolite fibrous anthophyllite or fibrous tremolite or any mixture containing any of
those minerals

Asbestos Dust

Fibres or particles cAsbestos

Asbestos Containing Marials

Any material containing\sbestosor Asbestos Dust

Building(s)

The Buildings belonging to thesuredor for which they are responsible at thiremisesbeing unless otherwise stated in
the Schedule are

1 occupied solely by thisuredfor the Business

1 constructed solely of brick stone concrete or other rmombustible materials and with slates tiles concrete or
metal

1 lit by electricity

1 heated solely by low pressure hot water apparatus oil or gas fired space heaters fed from fuel tanksparthe
or from public supply or electrical appliances

1  such that incorporate permanent foundations below ground level

1 capable of being properly secured

Unless otherwise stated any item for the insuranc@®aofldingsincluding

1 fFyRf2NRQ& T walS gateSand fénge® FAGGA Yy I A

fixed glass and sanitaryware

small outside buildings annexes gangways conveniences and other small structures

extensions communicating with thguildings

roads car parks yards paved areas pavements and footpaths

security cameras anlights

fixed fuel tanks and fixed diesel tanks piping ducting cables wires and associated control gears and accessories and
extending to the public means

Business

=A =4 =4 -4 -8 =4

The Business specified in the Schedule conducted solely from withFethigorial Limitsincluding

the ownership repair and maintenance of tReemises

the provision of fire security and ambulance services aRfemises

provision of first aid but excluding any first aid provide by any qualified medical practitioner or nurse
private work undertaken bfEmployeeswith the consent of thénsuredor any director or partner of théinsured
the provision and management of sports social and welfare organisations binseed for the benefit of
Employees

1 the sale or supply of food a@ndrink toEmployeesor visitors

= =4 =4 =4 =

Business Hours

The period during which th@remisesare actually occupied by thinsured or any Employeesfor the purposes of the
Business
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Computer Equipment

1  Electronic computer or other data processing and/or storageipment including
1 projectors printers scanners and other peripheral devices used in conjunction therewith
9 software and programs licensed to thesuredand installed thereon

1 Portable Computer Equipment

Contractors

Any person persons company firm or organisation which is or are orPteenisesfor the purpose of carrying out
construction alteration extension or repairs Buildingsor GeneralContents

Damage

Accidental loss or destruction of or physical damage toRtaperty Insured

Dangerous Goods

Those dagerous substanceaacluded in UN Classes9land any other substances presenting a similar hazard

Defined Perils

Fire lightning explosion theft earthquake aircraft or other aerial devices or articles drappesfrom riot civil commotion
strikers locked out workers persons taking part in labour disturbances malicious persons other than thieves storm flood
escape of water from any tank apparatus or pipe impact by any road vehicle or animal or any articleddirapp a road
vehicle

Employee(s)

1  Any person under a contract of service or apprenticeship withtiseredor

1  Any of the following persons whilst working for thsuredin connection with theBusiness
Any labour master or labour only subcontractomparson supplied by them

Any selfemployed person providing labour only

Any trainee or person undergoing work experience

Any voluntary helper

Any person who is hired to or borrowed by thmsured

= =4 =4 =4 =

Excess(es)

The amount for which thénsuredis responsibldéor each and every claim or loss as specified in the Schedule or in the Policy

General Contents

The contents of thaBuildingsused in connection with th@8usinesselonging to thelnsuredor for which thelnsuredis
legally responsible including

machineryplant trade utensils tools implements

office equipment and machinery

patterns models moulds plans and designs

deeds documents manuscripts and business books but only for the cost of the materials and clerical labour expended in

reproducing such recordsibject to a maximum of £5,000 for any one loss

1 computer system records but only for the cost of the materials and of clerical labour and the computer time expended
in reproducing such records subject to a maximum of £25,000 for any one loss

1 wines and spits kept for entertainment purposes subject to a maximum of £500 for any one loss

f RANBOG 2 NE 9 YLK BBbefsSumizct2chthing pedal cycles tools and instruments unless otherwise insured
subject to a maximum of £500 per person for any aes|

1 GAEAAG2NEQ LISNE2YLFf o0S8Sf2y3Aay3da &dona2SO00 G2 + YFEAYdzYY 2F

but excludingComputer Equipmentaind otherProperty more specifically insured

= =4 =4 =4
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Hacking

Unauthorised access to any computer or other equipment or component or system or item which processes stores transmits
or retrieves data whether the property of tHasuredor not

Injury
Bodily injury death illness disease or shock causing bodily injury
Insured

The person persons or company named in the Schedule including subsidiary companies notified to and agreed as accepted
by thelnsurer

Insurer

The Underwriters as set out in the section of the Policy headed The Contract of Insurance and the Underwriter

Money

Negotiable MoneyandNon-negotiable Moneybelonging to thdnsuredor for which thelnsuredare responsible

Negotiable Money

Cash bank and currency notes credit cards telephone cards uncrossed cheques uncrossed postal orders luncheon vouchers
current postage stamps trading stamps National Insurance stamps not affixed to cards Holiday with Pay stamps National
Savings stamps unexpired units in franking machines gift tokens consumer redemption vouchers mobile telephone vouchers
and telephone cards

Non-negotiable Money

Crossed cheques crossed postal orders crossed bankers drafts National Insurance stamps fixed to cards National Savings
certificates Premium Bonds credit sales vouchers or receipts and VAT purchase invoices

Offshore

Embarkation on to aessel or aircraft for conveyance at the point of final departure to an offshore rig or platform until
disembarkation from the conveyance on to land upon return from such offshore rig or platform

Portable Computer Equipment

1 Laptops palmtops and notebooks

1 Personal digital assistants (PDAS)

1  Projectors printers scanners and other peripheral devices which are designed to be carried and used in conjunction with
other Portable Computer Equipment

1 Removable satellite navigation syste

Premises

TheBuildingsand the land inside the boundaries used for Bigsinessat the risk address(es) stated in the Schedule

Principal

Any public authority government body company firm organisation or person for whorm#ueedis undertaking work

Products

Any goods or other property including containers packaging labelling and instructions for use sold supplied delivered erected
repaired serviced altered treated installed processed manufactured or tested dpdbeedin connection with the
Businessand rot in the charge or control of thensured

Property
Material property

Property Insured

Property as stated in the Schedule
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Refrigerated Goods
Any goods which ordinarily are placed in a refrigeration unit for the purpose of preservation
Shopfront

The windove doors frames signs external blinds and walling including security fittings and fixed associated electrical
equipment all forming part of the front of thBuilding

Stock

Stock and materials in trade including raw materials work in progress and finisloeld gte property of thdnsuredand
goods in trust for which thénsuredis responsible

Tenants Improvements

All improvements alterations and decorations effected by or on behalf ofrtheredas occupier of th@remises
Territorial Limits

Great BritainNorthern Ireland the Isle of Man or the Channel Islands or as stated in the Schedule

Transit

A journey for the conveyance of property including but not limited/toney to a destination

Unit

A single seltontained portion of theBuildings

Unoccupied

AnyBuildingor part of anyBuildingwhich is empty or not in use by thesuredor any tenant of thdnsuredfor more than
30 consecutive days

Virus or Similar Mechanism

Program code programming instruction or any set of instructions intentionally naristd with the ability to damage
interfere with or otherwise adversely affect computer programs data files or operations whether involvirrgidation
or not including but not limited to Trojan horses worms and logic bombs
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Gross Profit

The amount by which the sum of tieirnoverand the amounts of the closirgtockand work in progresexceeds the sum
of the amounts of the openin§tockand work in progress and the amount of tbainsured Working Expenses

Estimated Gross Profit

The amount thdnsuredhas declared to thénsureras representing not less than tlé&oss Profianticipated to be earned
by theBusinesgluring the financial year most nearly concurrent with the Period of Insurance or a proportionately increased
multiple thereof where thdndemnity Periodexceeds 12 months

Gross Revenue

The gross receipts of tHeusinessrom all sources less the costainsumable goods

Estimated Gross Revenue

The amount declared by tHasuredto the Insureras representing not less than ti&ross Revenuehich is anticipated will
be earned by th®usinesgluring the financial year most nearly concurrent with the Pedbthsurance or a proportionately
increased multiple thereof where the Maximumdemnity Periodexceeds 12 months

Turnover

The money paid or payable to tHasuredfor goods sold and delivered and for services rendered in the course of the
Businesst the Premises

Indemnity Period

The period beginning when theamageoccursand ending when the results of tHeusinesscease to be affected by the
Damagebut not exceeding the Maximunmdemnity Periodas stated in the Schedule

Uninsured Working Expenses

Thetotal of
91  purchases less discounts received

 discounts allowed

1 carriage freight and packaging and

 bad debts
The followingDefinitions apply after account has been taken of the trend of Bigsinessand of the variations on or other
circumstances affecting thBusinessither before or after theDamageor which would have affected thRusinessad the
Damagenot occurred

Annual Turnover

TheTurnoverduring the 12 months immediately before the datetbé Damage

Standard Gross Revenue

TheGross Revenuduring the period in the 12 months immediately before the date of Br@nagewhich corresponds with
the Indemnity Period

Standard Turnover

TheTurnoverduring the period in the 12 months immediately before the date of Br@magewhich corresponds with the
Indemnity Period

Rate of Gross Profit

The rate ofGross Profiarned on theTurnoverduring the financial year immediately before the date of ha@mage
Annual Revenue

TheGross Revenuduring the 12 months immediately before the date of thamage
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These apply to all Sections of the Policy unless stated to the contrary under the conditions contained in the Sections

1. Several Liability
The subscribing insurers obligations under contracts of insurance to which they subscribe are several and not joint
and are limited solely to the extent of their individual subscriptions The subscribing insurers are not responsible
for the subscription ofinyco-subscribing insurer who for any reason does not satisfy all or part of its obligations

2. Misrepresentation

a) Thelnsuredmust make a fair presentation of the risk to thesurerat inception renewal and variation of the
Policy
b) Thelnsurermay avoidthe Policy and refuse to pay any claims where any failure to make a fair presentation is
i. deliberate or reckless or
ii. of such other nature that if thénsuredhad made a fair presentation tHasurerwould not have issued
the Policy
Thelnsurerwill return the premium paid by thénsuredunless the failure to make a fair presentation is
deliberate or reckless
c) If the Insurerwould have issued the Policy on different terms had lihgured made a fair presentation the
Insurerwill not avoid the Policy except whe the failure is deliberate or reckless but timsurermay instead
i. reduce proportionately the amount paid or payable on any claim the proportion for whicmtheeris
liable being calculated by comparing the premium actually charged as a percentage of the premium which
the Insurerwould have charged had tHasuredmade a fair presentation
and or
ii. treatthe Policy as if it had included such additional terms other thase requiring payment of premium
as thelnsurerwould have imposed had thesuredmade a fair presentation
For the purposes of this clause reference to
a) avoiding a Policy means treating the Policy as if it had not existed from the inception date Wwhédadure to
make a fair presentation of the risk occurs before or at the inception of the Policy the renewal date where the
failure occurs at renewal of the Policy or the variation date where the failure occurs when the Policy is varied
b) refundsof premium should be treated as refunds of premium back to the inception date renewal date or
variation date as the context requires
c) issuing a Policy should be treated as references to issuing the Policy at inception renewing or varying the Policy
as the ontext requires

3. Reasonable Precautions

The Insured shall take all reasonable care

a) to prevent accidents and any injury Damage

b) to observe and comply with statutory obligations and regulations

¢) inthe selection and supervision Bmployees

d) to maintain thePremisesand everything used in thBusinessn efficient and safe working order

e) to make good or remedy any defect or danger which becomes apparent and take such additional precautions
as circumstances may require

4. Claimsg Action by the Irsured
Whenever anything occurs which might give rise to a claim under this polidggheedwill

a) notify the Insurerwithin thirty days or within seven days in the casebaimageor consequential loss by riot
civil commotion strikers lockedut workers

b) notify the Insurerimmediately upon being advised of any prosecution inquest or enquiry connected with any
injury Damageor consequential loss which may form the subject of a claim under this Policy

c) notify the police as soon as it becomes evident thatBagnagehas been caused by theft or malicious persons

d) passimmediately and unacknowledged any letter of claim tdnisarer

e) carry out and permit to be taken any action which may be reasonably practicable to prevent fDetherge
or consequential loss
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f)  retain unaltered and unrepaired anything in any way connected with the irpatypageor consequential loss
for as long as thinsurermay reasonably require

g) at his own expense produce and furnish to tihheurer such books of account and other documents proofs
information explanation and other evidence as may reasonably be required bgsheerfor the purpose of
investigating or verifying the claim together with if required a statutory declaration of the truth of the claim
and of matters connected therewith

h) not pay or offer or agree to pay any money or make any admission of liability with regard to any letter of claim

5. Claimsg Rights of the Insurer
Thelnsurerhaving been advised of a claim or of an occurrence which might give rise to a claim under this Policy
shall be entitled

a) to enter the premises where the loss has occurred without incurring any liability and wittiooinishing
the right of thelnsurer to rely on the terms or Conditions of this Policy and may take and keep possession of
any of theProperty Insuredor all reasonable purposes and deal with the salvage in any reasonable manner
b) to undertake in the name of thimsuredthe defence contrbor settlement of any claim and for its own benefit
take proceedings in the name of thesuredfor the purpose of mitigating the loss or of enforcing any rights
or remedies or of obtaining relief or indemnity from other parties whether prior to or after payment of any
claim has been made
c) atits sole option to indemnify thinsuredby payment rinstatement replacement or repair in respect of any
property lost damaged or destroyed or any part thereof
Thelnsurerwill not be bound to reinstate exactly or completely but only as circumstances permit in a reasonably
sufficient manner and will not iany case expend in respect of any dtean insured more than the Sum Insured
thereon

6. Cancellation by the Insurer
In addition to thelnsurersrights set out elsewhere in the Policy including but not limited to Condition 2
Mispresentation and Condition 8dud where there is a valid reason for doingtke Insurerhas the right to cancel
this Policy at any time giving fourteen days notice by recorded delivery letter to the last known address of the
InsuredThe notice will set out the reason for cancellation

Valid reasons for cancellation may include but are not limited to

a) non payment of premium including if the premium for this Policy is paid by instalments and in the event that
the Insuredfails to pay one or more instalments whether in full or in part In the event that a premium
payment is missed thimsurerwill write to the Insurednotifying them that a payment has been missed and
requesting payment by a specific date If payment isneckived by thensurer by the specific date the
Insurerwill send a final letter to thénsuredrequesting payment by a final date which will be set out in the
final letter If payment is not received by the final date theurerwill cancel the Policy with immediate effect
Thelnsuredwill be notified in writing if the Policy is cancelled

b) continued failure by thénsuredto comply with the terms and conditions of this Policy

c) failure by thelnsuredto allow thelnsurerto completea survey where the Policy has been issued or renewed
subject to a survey

d) failure by thelnsuredto adhere to or implement any risk improvement requirements or conditions required
by the Insurerincluding any changes required by any survey or claims adgustport within a reasonable
period of time as advised by thasurer

e) material change in the risk or the sum insured

f)  failure by the Insured to cooperate with thelInsurer or provide the Insurer with information or
documentation reasonably required by thesurerand the lack of cooperation by tHasuredaffects the
Insurersability to process a claim or defend thesurersinterests or make risk based underwriting decisions
In this case thénsurerwill write to the Insuredgiving notice of cancellatioof this Policy in the event that
the Insureddoes not cooperate to provide the information or documentation reasonably required within a
period of fourteen days starting from the date provided in the letter

g) the Insuredsuse of threatening abusive or intidating behaviour or inappropriate language or bullying of
the Insurersstaff or suppliers

If the Insurerdoes cancel this Policy provided no claim has been made or incident has arisen which is likely to give rise to a
claim during the current Period of lmsnce thelnsuredwill be entitled to a proportionate return of the premium
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and tax for the unexpired Period of Insurance The amount of premium refund payable will be reduced by all unpaid
premiums or unpaid instalments due

Cancellationg Rights of the hsured

The Insured has the right to cancel the cover within fourteen days from the commencement of cover or the receipt
2T (KS t2tA08 6KAOKS@OSNI Aa GKS f I (SN tnduredshoulddler?se2 R A &
this right by contacting their insurance adviser or by writing toltreurer

IfthelnsuredR2 S48 SESNODA&AS GKSANI NAIKG G2 OFyOSt RdNAyYy3 (GKS
premium Any return of premium will be callated on a proportionate basis less an administration charge of £25

to cover operational costs provided that no claim has been made or incident has arisen which is likely to give rise

to a claim in which case the annual premium will be payable tdrtheer The amount of premium to be refunded

under this Condition will be reduced by all unpaid premiums or unpaid instalments due

IfthelnsuredR2 S4 y20 SESNDAAS G(KSANI NAIKG (G2 OFyOStf RdzZNARY T
due and theymay not be entitled to a refund of premium and the Policy may run for its full term

LT GKS a022fAy3a 2 InsureliSaiFascd the Rolicy durid thaAPRIdBdRof Ifiskrénce by giving
fourteen days notice in writing to their insurance ashiior by writing to theénsurerProvided no claim has been
made or incident has arisen which is likely to give rise tdadm during the current Period of Insurance they will
be entitled to a proportionate return of the premium paithe amount of any igmium to be refunded will be
reduced by all unpaid premiums or unpaid premium instalments due

In the event of cancellation thimsuredmust return to thelnsurerthe current Certificate(s) of Employers Liability
Insurance

Fraud

If the Insuredor anyone acting on behalf of thasured

a) makes any false or fraudulent claim

b) makes any exaggerated claim

c) supports a claim by false or fraudulent documents devices or statements whether or not the claim itself is
genuine

d) makes a claim for loss or damagéich thelnsuredor anyone acting on thénsuredsbehalf deliberately
caused

the Insurerwill

i refuse to pay the whole claim and

ii.  recover from thelnsuredany sums that it has already paid in respect of the claim

Thelnsurermay also notify thénsuredthat it will be treating the Policy as having terminated with effect from the
date of the earliest of any of the acts set out in 8. a) b) ¢) or d) above In that evdnstiredwill

a) have no cover under the Policy from the date of the termination and
b)  not be entitled to any refund of premium

Subrogation

Any Claimant under this Policy shall at the request and expense dhslueer take or permit to be taken all
necessary steps for enforcing rights against any other party in the name trighe=dbefore or after the Insurer
makes any payment

Thelnsureragrees to waive any such rights to which theurermight become entitled by subrogation against any
company standing in relation of parent to subsidiary or subsidiary to parent tmtaeed or against any company
which is a subsidiary of a parent company of whichltiseiredare themselves a subsidiary in each case within the
meaning of the Companies Act or Companies (Northern Ireland) Order current at the tibaenaige

Page

NI

G C

il



10.

11.

12.

13.

14.

Disputes

a) Allmatters in difference between thimsurerand thelnsuredarising under out of or in connection with
this Policy including formation and validity and whether arising during or after the Period of Insurance shall
be referred to an arbitration tribunal in the manner hereinafter set out

b)  Unless thdnsurerand thelnsuredagree the appointment of a sole arbitrator within 14 days of one
receiving a written request from the other for arbitration the claimant the party requesting arbitration shall
appoint his arbitrator and give written notice thereof to the respond#¥ithin 30 days of receiving such
notice the respondent shall appoint its arbitrator and give written notice thereof to the claimant failing
which the claimant may apply to the appointor hereafter named to nominate an arbitrator on behalf of the

respondent
c) Before they enter upon a reference the two arbitrators shall appoint a third arbitrator Should they fail to
FLIRAYG adzOK I GKANR FNBAGNI G2NI g6AGKAY on RlFI&a 2F (K

of them or either of the parties maypaly to the appointor for the appointment of the third arbitrator The
three arbitrators shall decide by majority If no majority can be reached the verdict of the third arbitrator
shall prevail The third arbitrator shall also act as chairman of the tribunal

d) Unless thdnsurerand thelnsuredotherwise agree the arbitration tribunal shall consist of persons
AyOf dzRAY3I (K2aS8S K2 KIFIBS NBUGANBR gAGK y2i fSaa GKly
persons engaged in the industry itself or asda® NB ¢ A (i K y2i tSaa GKIy &
reinsurance

e) The arbitration tribunal shall so far as is permissible under the law and practice of the place of arbitration
have power to fix all procedural rules for the holding of the arhi¢raincluding discretionary power to
make orders as to any matters which it may consider proper in the circumstances of the case with regard to
pleadings discovery inspection of the documents examination of witnesses and any other matter
whatsoever relatig to the conduct of the arbitration and may receive and act upon such evidence whether
oral or written strictly admissible or not as it shall in its discretion think fit

f)  The appointor shall be the Managing Director for the time being of Origin UW Lithfeadany reason such
persons decline or are unable to act then the appointor shall be the Judge of the appropriate Courts having
jurisdiction at the place or arbitration

g) All costs of the arbitration shall be determined by the arbitration tribunal why ta&ing into account the
law and practice of the place of arbitration direct to and by whom and in what manner they shall be paid

h)  The place of arbitration may be chosenlhgurerandinsuredbut in default of such choice the place of
arbitration shall le London

i) The award of the arbitration tribunal shall be in writing and binding uponitkarerand thelnsuredwho
consent to carry out the same

Choice of Law and Jurisdiction

The laws of England and Wales shall be the law under which all disputes emflicts under this insurance shall
be governed and English courts shall have exclusive jurisdiction over any matter relating to this insurance

Contracts (Rights of Third Parties) Act 1999

A person or company who was not a party to the Policy hasgid under the Contract (Rights of Third Parties)
Act 1999 to enforce any terms of this Policy but this does not affect any right or remedy of a third party which
exists or is available apart from this Act

Non Invalidation
This Policy shall not be inwddited by

a) any act or omission or by any alteration unknown to or beyond the control ofiisieredby which the risk of
damage is increased provided that thesuredshall give notice to thinsurerand pay an additional premium
if required immediately theypecome aware of such act omission or alteration

b) workmen on thePremisescarrying out repairs general maintenance or minor structural or other alterations

Discharge of Liability
Thelnsurermay at any time pay to thimsuredin connection with any claim or series of claims
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15.

16.

a)
b)
<)

the Limit of Indemnity or

the Sum Insured or

a lesser amount for which such claim or claims can be settled after deduction of any sums already paid and
less the amount of anxcess

Thelnsurerwill not meke any further payment in respect of such claim or claims except for costs and expenses
which thelnsurerhas already agreed to bear and which were incurred prior to such payment

Protections
Thelnsuredmust

a)

b)

ensure that all security precautions irrée at the Premises at the inception of this Policy or subsequently
as stipulated by or agreed by thesurershall be in full operation securing tliremisesvhenever the
Premisesare closed for business tmoccupied

remove all keys including dugtite keys relative to the security of tBrisinessrom the Premiseswithin
which thelnsuredor an authorised keyholder resides when tReemisesare closed for business or
Unoccupied

Intruder Alarm
This Condition applies if an intruder alarm is required byltigirerin respect of anyPremisescovered by the
Policy

It is a condition precedent to liability that in respect of any System aPtieenisesor part of thePremises

a)

b)

c)

d)

9)

h)

the System is installed in accordance with any specification which has been agreedisutiee

the System shall be maintained in full and efficient working order under a contract to provide both corrective
and preventative maintenance with the instakeor otherwise approved in writing by thiesurer

no alteration to or substitution of
i. any part of the System

ii. the procedures agreed by tHasuredand thelnsurerfor police or any other response to any activation
of the System

ii. the maintenance contract
shall be made without the written agreement of tihesurer

the Alarmed Premises shall not be left without at least one Responsible Person therein without the agreement

of the Insurer

i. unless the System is set in its entirety with the means of communicated to transmit signals in full
operation except as provided in paragraph i) below

ii. if the Police Authority have withdrawn their response to alarm calls

all keys to the System are removed from fPremiseavhen thePremisesare left unattended
the Insured maintains secrecy of codes for the operation of the System and no details are left Bretiméses

the Insuredshall appoint at least two Keyholdeasd lodge written details (which must be kept up to date)
with the alarm company and the Police Authority

in the event of notification of any activation of the System or interruption in the means of communication
during any period that the System is seiKeyholder shall attend tHeremiseswithin twenty minutes of being
notified of any such activation or interruption and shall not leave Bremiseswithout at least one
Responsible Person remaining therein until the provisions in paragraph d) abovédmveomplied with
unless specifically agreed in writing by theurer

in the event of thdnsuredreceiving notification from

i. the Police Authority that Police attendance in response to alarm signals or calls from the System may be
withdrawn or thelevel of response reduced

ii. aLocal Authority or Magistrate imposing any requirement for abatement of nuisance
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17.

18.

19.

20.

21

ii. the installing company or other such company as agreed byirikerer that the System cannot be
returned to or maintained in full working order @t as provided for in paragraphs h) and i) above)
the Insuredshall advise thénsureras soon as possible and in the event not later than 10am on the next

working day of thénsurerand comply with any subsequent requirements stipulated byltiseirer

For the purposes of this Condition the following definitions apply

System

The component parts of the Intruder Alarm System including the means of communication used to transmit signals

Alarmed Premises

ThePremisesor those portions of théremisegrotected by the System

Responsible Person

Thelnsuredor any person authorised by tHasuredto be responsible for the security of thremises

Any third party shall not be deemed to be a Responsible Person unless agreedtsutieein writing

Keyholaer

Thelnsuredor any person or key holding company authorised byitisaredwho is available at all times to accept
notifications of faults or alarm signals relating to the System attend and allow accessReetnéses

Risk Improvement Requirements
All Risk Improvement Requirements notified to and agreed by or on behalf dhtueedshall be complied with
and continue to be complied with during the whole currency of the Policy

Payment of Premium and Relevant Taxes
The Premium under this Policy is deeirte be the total gross premium paid by thesured

Thelnsuredwill pay the Premium and any relevant taxes when due otherwise the Policy will be cancelled from the
date when the Premium and Taxes were due

Excess
Thelnsuredwill repay to thelnsurerthe amount of anyExcesgor which thelnsurerhas made payment

Other Insurances

If at the time of anyDamageor injury there is any other insurance other than a more specific insurance covering
the same property or liability or contingency thesurerwill not be liable for more than its rateable proportion
thereof and thelnsuredwill declare to thdnsurerthe existence and terms of any other such insurance and will do

all things necessary to secure payment of the relevant proportion of the claifmebgther insurance In respect to

the Employers Liability Section and the Public & Products Liability Section the liability hereunder shall apply as
excess of and not as contributory with such other Insurance

Liability of the Insurer
Unless stated otherwise the liability of tihesurerin any one Period of Insurance under this Policy shall not exceed

a) in the whole the Total Sum Insured or in respect of any Item its Sum Insured or any other Limit of Liability or
Limit of Indemnity statd in the Policy at the time of thBamage

b) the Sum Insured or Limit of Liability or Limit of Indemnity remaining after deduction for any Ddmageor
interruption or interference consequent upddamageoccurring during the same Period of Insurance usles
the provisions within any relevant clause relating to Automatic Reinstatement of Sum(s) Insured have been
complied with

All the Limits of Indemnity stated in the Schedule and all limits on the liability dhtheer stated elsewhere in

this Policy shélbe the maximum amount payable by tlesurerin the circumstances stated in the Schedule or

elsewhere in this Policy irrespective of the number of persons claiming indemnity under this Policy in respect of

any insured event during any Period of Insurance
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22,

23.

24.

25.

26.

For the purposes of the Limits of Indemnity and all other limits on the liability ofrtbererall of the persons
claiming indemnity under this Policy shall be treated as one party or legal entity so that there will be only a single
contract of insurane between thdnsureras one party and all the persons claiming indemnity as the other party

Inflation Provision

The Sums Insured (and Declared Values where Day One cover applies) on the following Rteapertf Insured

under the Property All Rislkand Specified All Risks Sections of this Policy (where applicable) are increased at each
Renewal Date by the annual percentage movement of indices shown below (or alternative indices as specified by
the Insurer

Property Insured Index
Buildings Royallnstitute of Chartered Surveyors BCIS Building Cost Index
General Contents General Index of Retail Prices

Sums Insured and Declared Values to which Day One cover applies will be increased annually and other Sums
Insured will be adjusted monthly (ladding one twelfth of the annual increase each month throughout the Period
of Insurance)

Unoccupied Buildings

It is a condition precedent in respect of adpoccupied Buildingghat

a) mains services shall be switched off and the water system drainkgs
i. electricity is needed to maintain any fire or intruder alarm system in operation
ii. mains services are needed to maintain any sprinkler system(s) in full working order In these
circumstances heating must be maintained at a minimum temperature of égeegs Centigrade

b) the Buildingsshall be inspected thoroughly both internally and externally at least weekly bintheedor
employees of thénsuredand
i. arecord maintained of such inspections
ii. all defects in security and maintenance are rectified imraty
c) accumulations of combustible materials shall be removed during inspection
d) the Buildingsshall comply with the security level requirements stated in the Schedule and be secured against
unlawful entry including the setting of all security locking atiter security mechanisms in operation
Thelnsurershall also have the right to vary the terms or cancel cover where appropriate

Waste Condition

It is a condition precedent to the liability of thesurerin respect oDamageby Fire or Explosion that tHasured
must ensure that

a) all combustible trade refuse shall be removed from the buildings at the end of each working day
b) all waste or refuse outside the buildings is stored in

i. noncombustible closed lidded containers

ii. waste cantainers kept at least ten metres from any building or other property

and removed from thé’remiseswvhen the containers are full
Stillage Condition

General Contentand Stockwhich are moveable in any basement or cellar must be raised at least téimegres
above the floor

Smoking Condition
It is a condition precedent to liability that tHasuredwill

a) enforce a no smoking policy at tiremiseswvhich complies with current legislation

b) only allow smoking in clearly marked specifically designatexbking areas which comply with current
legislation

c) in all designated smoking areas provide metal receptacles with metal lids for the safe disposal of waste
smoking materials
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27.

28.

29.

30.

d) ensure that waste smoking materials when being removed from the designated sgnatéas are kept
separate from other combustible waste material and are stored in metal receptacles with metal lids whilst
awaiting final removal from th@remises

Sanctions

No (re)insurer shall be deemed to provide cover and no (re)insurer shhdiidde to pay any claim or provide any
benefit hereunder to the extent that the provision of such cover payment of such claim or provision of such benefit
would expose that (re)insurer to any sanction prohibition or restriction under United Nations rigswudr the

trade or economic sanctions laws or regulations of the European Union United Kingdom or United States of
America

Alteration
Thelnsuredmust notify thelnsureras soon as possible if during the Period of Insurance there is any alteration

a) inor to theBusiness

b) to or at thePremises

c) to the facts or matters set out in the Statement of Fact or otherwise comprising the risk presentation made by
the Insuredto the Insurerat inception renewal or variation of the Policy which materially increéisesisk of
injury lossDamageor liability

Upon being notified of any such alteration thesurermay at its absolute discretion

a) continue to provide cover under this Policy on the same terms

b) restrict the cover provided under the Policy

c) impose additionaterms

d) alter the premium

e) cancel the Policy

If the Insuredfails to notify thelnsurerof any material alterdion of the risk thelnsurermay

a) treat the Policy as if it had come to an end as at the date of the alteration of the risk returning a proportionate
amount of the premium for the unexpired Period of Insurance if lteurerwould have cancelled the Policy
had it known of the increase in risk

b) treat the Policy as if it had contained such terms other than relating to the premium or other restrictions if any
from the date of alteration in risk as tHesurerwould have applied had it known of the increase in risk

¢) reduce proportionately the amourgaid or payable on any claim the proportion for which theureris liable
being calculated by comparing the premium actually charged as a percentage of the premium wiislutbe
would have charged had it known of the increase in risk

Bona FideSubcontractors

In respect of thdnsuredsliability at law for any claim arising out of or in connection with work undertaken for or
on behalf of thelnsuredby independent contractors (bona fide subcontractors) theuredwill at the time of
appointingsuch contractors and at least annually thereafter obtain written evidence that such contractors have in
force throughout the duration of their contract with thimsured policies of insurance coverirfgublic Liability
including Inefficacy and Contractuahility and Products Liability including Products Inefficacy Liability insurance
providing cover for legal liability fdnjury to any person and physical loss of or physical damage to material
property with Limits of Indemnity of not less than £2,000,@0@ containing an Indemnity to Principal clause or
extension

No claim will be payable under this Policy in relation to work undertaken for or on behalf dhsheed by
independent contractors (bona fide subcontractors) unlessltiseiredshall have r&ained a copy of such written
evidence of the policies of insurance held by such contractors being a copy of the current relevant insurance policy
and schedule or other written proof

Employee and Subcontractors Vetting

Unless thelnsuredis an orgaisation accredited under the Security Industry Authority Register of Approved
Contractors thdnsuredwill at all times obtain satisfactory references in respect of

a) allEmployeesefore any person is employed

b) all subcontractors before any subcontracter® engaged

in accordance with
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British Standard BS7858 Code of Practice for Security Screening of Personnel employed in a Security
Environment and or British Standard BS7499 Manual Security Services Part 1 Code of Practice for Static
Guarding and MobileControl Services or any amendment thereto in respecEbnfployeesengaged in
guarding activities or the provision of key holding services or security installation servicing or maintenance
services or activities or

British Standard BS7960 Code of PractmeDoor Supervisors/Stewards or any amendment thereto in
respect ofEmployeesngaged in door supervising activities or stewarding work

A written record of any verbal reference shall be made at the time it is obtained and the original copy of each
reference and the record of any verbal reference shall be retained byrthgredand shall be made available for
inspection by thénsureron request

General Condition 19 applies only to

a) Extension & ¢ Inefficacy and Contractual Liability and Extensi@rg Products Inefficacy under the Public
and Products Liability Section
b) the Money Section and
c) the Fidelity Guarantee Section
31. Hot Work Precautions Condition

It is a condition precedent to the liability of thesurerthat wheneverContractorsor Workmenor Employeesare
engaged in work involving the use of heat equipment whilst onRfemiseghe following precautions are taken

a)
b)

c)

d)
e)

f)

All Fire Protection Systems will be fully operational

At least one 2 gallon water filled fire extinguisher per each item of heaipegent will be readily

available

All combustible materials within 10 metres of the site of the work will be removed

Where materials cannot be removed they will be covered by non combustible blankets drapes or screens
A responsible person will maintain arginuous watch in the vicinity of the hot work on the site for at

least 30 minutes after the cessation of the work each day and make further checks at regular intervals
during the next 30 minutes

Thelnsuredwill ensure that a Hot Work Permit as agreed by ltieureris completed for each continuous
period of work involving the use of heat equipment
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These apply to all Sections of the Policy and all Clauses Endorsements and Exteriegmstated to the contrary under
the Exclusions contained in the Sections

This Policy does not cover

1. War

a) loss or damage to any property or any loss cost or expense or consequential loss whatsoever
b) legal liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from any
of the following regardless of any other cause or occurrence contributing concurrently or in any sequence to
the loss damage cost expense obiidy
i. war invasion act(s) of foreign enemies hostilities or warlike operators whether war be declared or not
civil war rebellion revolution insurrection civil commotion assuming the proportions of or amounting to
an uprising military or usurped power oonfiscation or nationalisation or requisition by or under the
order of any government or public or local authority
ii. any action taken in controlling preventing suppressing or in any way relating to i. above

2. Radioactive Contamination
loss or destructiomf or damage to any property whatsoever or any loss or expense whatsoever resulting or arising
therefrom or any consequential loss or any legal liability of whatsoever nature directly or indirectly caused by or
contributed by or arising from

a) ionising radidions from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or
from the combustion of nuclear fuel

b) the radioactive toxic explosive or other hazardous or contaminating properties of any nuclear installation
reactor or othemuclear assembly or nuclear component thereof

c) the use of any explosive nuclear weapon or other device utilizing radioactive material and/or matter and/or
ionising radiation and/or atomic or nuclear fission and/or fusion or other like reaction or the emissi
discharge dispersal or escape of fissile material emitting a level of radioactivity

d) the emission discharge dispersal release or escape of any solid liquid or gaseous chemical compound which
when suitably distributed is capable of causing incapacitatisgblement or death among people or animals

e) the emission discharge or dispersal release or escape of any pathogenic disease produckhwygainiem(s)
and chemically synthesised toxin(s) including genetically modified organisms and chemically sahthesis
toxins

In respect of bodily injury caused to Employeethis Exclusion will only apply where such legal liability is

i. that of any principal

ii. accepted under agreement and would not have attached in the absence of such agreement

3. Sonic Bangs
lossdamage or destruction occasioned by pressure waves caused by aircraft or other aerial devices travelling at
sonic or supersonic speed

4. Fines or Penalties
the cost of fines penalties punitive exemplary aggravated liquidated and multiple damages

5. Pollution or Contamination
loss damage or destruction from pollution or contamination unless arising in consequebeamafgecaused by
or resulting in defined Peril

This General Exclusion does not apply to the Public and Products Liability Section and itsrExaedsioe Goods
in Transit Section and its Extensions

6. Northern Ireland
loss damage or destruction to any property in Northern Ireland or loss resulting therefrom or any direct or indirect

consequential loss caused by or happening through or in consequeindot civil commotion strikers persons
taking part in labour disturbances or malicious persons
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10.

Change in Water Table Level
loss damage or destruction attributable solely to change in the water table level

Consequential Loss or Damage
loss of use of ®perty Insured odirector indirect consequential loss or damage of any kind or description except

where specifically included

ERisks

a) loss or destruction of or damage to aBpmputer Equipmenas defined below consisting of or caused directly
or indirectly by
i. programming or operator error whether by thasuredor any other person
ii. Virus or Similar Mechanism
iii. Hacking
iv. Malicious persons

v. Failure of external networks
unless in respect of i. ii. and. iabove such loss or destruction or damage results from a concurrent or

subsequent cause not excluded by this or any other Policy Exclusion

b) any financial loss or expense of whatsoever nature including but not limited to business interruption resulting
directly or indirectly from the type of loss or destruction or damage described in paragraph a) of this Exclusion
unless in respect of a) i. ii. or iii. above the financial loss or expense results from a concurrent or subsequent
cause not excluded by this any other Policy Exclusion

c) loss or destruction of or damage to any property other ti2omputer Equipmentvhere it arises directly or
indirectly out of loss or destruction of or damage to @@gmputer Equipmentf the type described in
paragraph a) of tis Exclusion unless in respect of loss or damage to other property arising from a) i. ii. or iii.
above resulting from a concurrent or subsequent cause not excluded by this or any other Policy Exclusion

d) loss or destruction of or damage either@mputer Equipmenbr any other property where it consists of or

arises directly or indirectly out of

i. the erasure loss distortion corruption or unauthorised access to or modification of information on
computer systems or other records programs or softwayeioters strikers lockedut workers persons
taking part in labour disturbances or civil commotions or malicious persons

ii. the erasure loss distortion corruption or unauthorised access to or modification of information on
computer systems or other recorgsograms or software due to any cause not included in d) i. above

iii. any misinterpretation use or misuse of information on computer systems or other records programs or
software

unless in respect of d) ii. and iii. above such loss destruction or damagésré&suh a concurrent or

subsequent cause not excluded by this or any other policy exclusion

e) any financial loss or expense of whatsoever nature including but not limited to business interruption where it
arises directly or indirectly from the type of lossdestruction or damage described in paragraphs c) and d)
of the Exclusion unless in respect of ¢) d) ii. and iii. above the financial loss or expense results from a concurrent
or subsequent cause not excluded by this or any other policy exclusion

Compute Date Exclusion

lossdamagecost claim liability or expense whether preventative remedial or otherdiseetly or indirectly caused
by or consisting of or arising from the failure of @ymputer Equipmento achieve any or all of the purposes and
consequential effects intended by the use of any number to denote a date including the failure

a) correctly to recognise any date as its true calendar date

b) to recognise capture save retain restore and/or correctly to manipulate interpret calculate or pracgss
data or information or command or instruction as a result of treating any date otherwise than its true calendar
date
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11.

c) to recognise capture save retain restore and/or correctly to manipulate interpret calculate or process any
data or information as a mailt of the operation of any command which has been programmed into any
computer software or firmware being a command which causes the loss of data or the inability to recognise
capture save retain restore or correctly to manipulate interpret calculaterocess any data on or after any
date

This exclusion applies regardless if any other cause or event that contributes concurrently or in any sequence to

the loss damage claim liability or expense

Terrorism

liability death injury loss damage or destruction any cost or expense of whatsoever nature or wheresoever
arising (including consequential loss and damage) directly or indirectly caused by resulting from or in connection
with

a) any act of Terrorism regardless of any other cause or event contributmguoently or in any other sequence
to the loss

b) any action taken in controlling preventing suppressing or in any way relating to any act of Terrorism

except

a) tothe extent that it is necessary to comply with the minimum requirements of the law ib/thieed Kingdom
of Great Britain and Northern Ireland including the Channel Islands and the Isle of Man relating to compulsory
insurance of liability to employees
b) that subject otherwise to the terms Conditions and Exclusions of this Polidngheer will indemnify the
Insuredunder the Public and Products Liability Section and its Extensions against all sums whishrix
shall become legally liable to pay as damages and claimants costs and expenses directly or indirectly caused
by resulting from or irconnection with Terrorism provided that the liability of thesurerin respect of all
indemnity payable (inclusive of all costs and expenses) under such Section and its Extensions in respect of or
arising out of
a) any one occurrence or all occurrencesadderies consequent on or attributable to one original cause or
source (other than in respect of or arising outRybductg shall not exceed £2,000,000 or the amount of
the Limit of Indemnity stated in the Schedule whichever is the less
b) Productsshall notexceed in the aggregate £2,000,000 or the amount of the Limit of Indemnity stated in
the Schedule whichever is the less in any one Period of Insurance
For the purpose of this Exclusion an act of Terrorism means an act including but not limited to tfdarse or
violence and/or threat (or perceived threat) thereof of any person or group of persons whether acting alone or on
behalf of or in connection with any organisation or government (de jure or de facto) committed for political
religious ideologicabr similar purposes including the intention to influence any government (de jure or de facto)
and/or to put the public or any section of the public in fear

In any action suit or other proceedings where theureralleges that by reason of this Exclusion any liability death
injury loss damage destruction cost or expense is not covered by this Policy (or is covered only up to a specified
Limit of Liability) the burden of proving that such liability death injury tizsmage destruction cost or expense is
covered (or is covered beyond the Limit of Liability) shall be upointheed

In the event any portion of this Exclusion is found to be invalid or unenforceable the remainder shall remain in full
force and effect
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Thelnsurerwill pay thelnsuredthe amount of loss as stated in the Basis of Settlemedaihageoccurs during the Period
of Insurance within th& erritorial Limitsto Property Insureddescribed in the Schedule at tiremises

Thelnsurerwill not be liable for theExcesspecified in the Schedule

1. In respect oBuildings General Contentand Computer Equipmenthe Insurerwill pay

a) Reinstatement
the cost of reinstatement being
i. where the property is lost or destroyed in the caseBoildingsthe cost of rebuilding and in the case of
General Content®r Computer Equipmenthe cost of its replacement by similar property
ii. where the property is damaged the cost of repairing or resigithe damaged portions

in either case to a condition substantially the same as but not better or more extensive than its condition
when new

b) European Legislation

the cost of complying with European Union legislation or Building or other Regulations under or framed in
pursuance of any Act of Parliament or Bye Laws of any Public Authority (hereinafter called the Stipulations)
being such additional cost of reinstatentef the property as may be incurred with the consent of theurer

solely by reason of the necessity to comply with The Stipulations first imposed updnsiired following
Damageprovided that the reinstatement is completed within twelve months of toeurrence oDamageor

within such further time as th&nsurermay allow in writing

c) Removal of Debris

the cost of removing debris being the cost incurred with the consent ofltiserer in removing debris
dismantling demolishing shoring up and pramppiportions of the property but excluding any costs and
expenses

i. incurred in removing debris from outside the site of tReemisesat which theDamagehas occurred
other than from the area immediately adjacent to that site
ii. arising from pollution ocontamination of property not insured by this Section

d) Professional Fees

the cost of professional fees being those necessarily incurred in the reinstatement of the property but not for
preparing any claim

The undernoted provisions apply

a) European Union Ldglation or Public Authority requirements
Thelnsurerwill not be liable for

i. requirements relating to undamaged property or undamaged portions of property other than
foundations (unless foundations are excluded from the insurance provided by this Section)

ii. any rate tax duty development or other charge or assessment which may arise out of capital appreciation
as a result of complying with any of The Stipulations

ii. any amount in excess of 15% of the Sum Insured of the relevant Item or where the Sum Insined of t
relevant Iltem applies to property at more than ofReemisesl5% of the total amount for which the
Insurerwould have been liable had thHeroperty Insuredby the Item at thePremisesvhere theDamage
occurred been wholly destroyed
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b)

c)

d)

e)

iv. the costincurred iromplying with The Stipulations for which there is an existing requirement which has
to be implemented within a given period

Partial Damage
Where Damageoccurs to only part of the property the liability of tHesurerwill not exceed the amount
which thelnsurerwould have been liable to pay had the property been wholly destroyed

Reinstatement of Another Site
The work of reinstatement may be carried out wholly or partially upon another site and in any manner suitable
to the requirements of thénsuredprovided that it does not increase the liability of thesurer

Day One (non adjustable)
Applies only to items dProperty Insuredn the Schedule against which a Declared Value is shown

i. Declared Value means the assessment ofltigeiredof the value of theProperty Insuredarrived at in
accordance with Bases of Settlement 1. a) b) c) and d) at the level of costs applying at the commencement
of the Period of Insurance (ignoring inflationary factors which may operate subsequently)

ii. Atthe @mmencement of each Period of Insurance theuredwill notify the Insurer of the Declared
Value ofProperty Insuredby each Item shown in the Schedule and in the absence of such declaration
the last amount declared by thimsuredwill be taken as the Déared Value for the ensuing Period of
Insurance

iii. The Declared Value for each Item is the amount shown in brackets in the Schedule excluding the provision
for inflation

iv. In the event of loss the liability of tHasurerin respect of property to which thisrpvision applies will
not exceed the Sum Insured shown in the Schedule for each ltem

v. If at the time of theDamagethe Declared Value of thBroperty Insuredfor each Item is less than the
value of theProperty Insuredas defined in Bases of Settlement 1bd c) and d) at the inception of the
Period of Insurance then the amount otherwise payable byltisererwill be proportionately reduced

Alternative Basis of Settlement
The liability of thensurerwill be limited to the Alternative Basis of Settlemédas defined below)

i. until the cost of reinstatement has actually been incurred
ii. if the work of reinstatement is not carried out as quickly as is reasonably practicable
iii. if at the time of itsDamagethe property is covered by any other insurance effecteabgn behalf of
the Insuredand such other insurance is not on the identical basis of reinstatement defined in Basis of
Settlement 1. a)
iv. ifitis provided in the Schedule that the Alternative Basis of Settlement applies
Under the Alternative Basis of Settlement tmsurerwill pay the value of the property at the time of its loss
or destruction or the amount of thBamageincluding the costs of complying with The Stipulations removing
debris and professional fees as defil in Bases of Settlement 1. b) ¢) and d) above subject to the provisions
and exclusions applying to those Bases of Settlement

For the purpose of the Underinsurance Provision the Insurable Amount will be the total value at the time of
the Damageof the Property Insuredof the Item and the additional costs 1. b) ¢) and d) above

In respect of computer system records documents manuscripts and business bodksttre will pay

a)
b)

c)

the value of the materials as stationery

for the clerical labour and computer tenexpended in reproducing such computer system records or writing
up such documents

the costs necessarily and reasonably incurred in connection with the reproduction of any information to be
recorded

but excluding the value to thinsured of the informaton on or in such computer system records documents
manuscripts and business books and subject to the liability ofiiberer not exceeding the limit stated in the
Definition ofGeneral Content®r the Sum Insured whichever is the lesser
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3. In respect ofStock and other insured property not specifically provided for finsurerwill pay the value of the
property at the time of its loss or destruction or the amount of the damage including the cost of removing debris
as defined in the Basis of Settlement 1. c)
The provisions below apply

a) Contract Price
In respect only of goods sold but not delivered for which liuredis responsible and with regard to which
under the conditions of the sale the sale contract is cancelled by reason damggeinsured either wholly
or to the extent of theDamagethe liability of thelnsurerwill be based on the contract price

b) Insurable Amount
For the purpose of the Underinsurance Provision the Insurable Amount is the contract price of those goods to
which provéion 3. i. applies and the value at the timeDemageto all other property

4. In respect of Rent dBuildingswhich sufferDamagethe Insurerwill pay

a) if the loss relates to rent receivable by thesuredthe actual reduction in rent received solely imsequence
of the Damage

b) if the loss relates to rent payable by thesuredin respect of theBuildingsor the portions of theBuildings
which are unfit for occupation in consequence of fhemage

but the liability of thelnsurerwill be limited to the loss suffered within the period of rent insured (as specified in
the Schedule) which commences from the date of Er@mage

The provision below applies

Insurable Amount

For the purpose of the Underinsurance Provision the Insurdbf®unt is the annual rent receivable or the annual rent
payable at the commencement of the Period of Insurance such amount to be proportionately increased to correspond with
the period of rent insured where that period exceeds twelve months

GENERAL PROVOSI APPLICABLE TO ALL TERMS
Underinsurance

Under Basis of Settlement 1. (except where Day One applies) 2. 3. or 4. above if at theDiamagfethe Sum Insured of
the relevant Item of property or interest is less than 85% of the Insurable Amount ther@netherwise payable by the
Insurerwill be proportionately reduced

Subject otherwise to the terms of this Section and the Policy

This Section also covers

1. Other Locations
Damageto Stockat any storage location up to £25,000 in total or £10,000 at any one location unless otherwise
stated in the Schedule provided th&tockat the Premisess insured by this Section

Thelnsurerwill not be liable for

a) the Excesspecified in the Schedule
b) theft unless from a lockeBuilding

2. Temporary Removal
General Contentsemporarily removed from th&remisedor cleaning renovation or repair for an amount of 15%
of the Sum Insured faBeneral Contentst the Premisesor £25,000 whichever if the lesser

Thelnsurerwill not be liable for theExcesspecified in the Schedule
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Exhibitions

Damageto StockandGeneral Contentén any building at exhibition premises in which theuredis participating
as an exhibitor subject to a maximum of £10,000 any one loss provided that such PropertyPatthisesis
insured by this Section

Thelnsurerwill not be liable for

a) the Excesspecified in the Schedule
b) theft from any stand or display vilkt left unattended unless the exhibition premises are closed and secure

Glass

a) Damageto internal and external plain plate and sheet glass ornamental or bent §lagsfrontlettering on
glass neon signs and external signs

b) accidental breakage of sanitagarthenware

c) the cost of temporary boarding up following accidental breakage

d) Damageto the framework fittings or goods on display in windows by falling glass subject to a maximum of
£500 any one loss

e) Damageto alarm foil for which thdnsuredis responsil# subject to a maximum of £250 any one loss
provided thatBuildingsor General Contentsit the Premisesare insured by this Section

Thelnsurerwill not be liable for

a) the Excesspecified in the Schedule

b) Damagecaused by scratching installation removakepair

c) Damagewhilst the Premisesare Unoccupied

d) Damagearising out of any reconstruction or alteration to or repair of theemiseglass or neon signs

e) Damageexisting prior to the commencement of this insurance

f) Damageconsequent upon settlement expansiaor contraction of frames or fittings in any neBuilding
completed during the twelve months prior to the breakage

g) Damageto any glass which is not fixed

h) wear and tear gradual deterioration electrical or mechanical breakdown

i) breakage of bulbs or tubesiless consequent upoRamageto neon or illuminated signs

j) breakage of any glass which does not extend through its entire thickness

Locks and Keys

following the loss of keys the cost incurred in replacement of locks tdthilelingsor anyUnit or to any safe or
strongroom withinBuildingssubject to a maximum of £500 for keys to safes or strongrooms and £1,500 in total
for any one loss

Thelnsurerwill not be liable for the replacement of locks arising from theft of keys fronBhiélingsor any Unit
out of Business Hoursr when theBuildingsor Unit are Unoccupied

Septic Tanks and Underground Services
the cost for which thensuredis responsible for repair dbamageto septic tanks and underground services
(including covers) extending frorhé Premisego the public mains subject to a maximum of £25,000 any one loss

Thelnsurerwill not be liable for theExcesspecified in the Schedule

Rented Buildings

against legal liability fobamageoccurring during the Period of Insurance to tBeildingshired or rented to the
Insuredfor the purpose of theBusinesssubject to a maximum of £5,000 any one loss provided thaheral
Contentsat the Premisesare insured by this Section

Thelnsurerwill not be liable

a) for the Excesspecified in theSchedule

b) for liability assumed under a tenancy or other agreement which would not have attached in the absence of
such agreement

c¢) if the Public and Products Liability Section of this Policy is in force

d) for loss damage or destruction by theft or attemptedthwhen theBuildingsor Unit are Unoccupied
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10.

11.

12.

13.

14.

Extinguishment Expenses

the reasonable costs incurred by thasured for refilling fire extinguishment appliances and replacing used
sprinkler heads subject to a maximum of £25,000 any one loss but not ieatespcosts other than as a direct
result of insuredDamage

Metered Water

the cost incurred by thénsuredas determined by the Water Supply Undertakings Meter for charges demanded
by the Water Supply Undertaking Company following insibachageto water apparatus after the point of the
service feed to théremisessubject to a maximum of £5,000 any one loss

Thelnsurerwill not be liable for

a) the Excesspecified in the Schedule
b) any loss damage or destruction not discovered within 180 days oféisrrence
c) any loss occurring when thuildingsor Unit in which the loss occurs aténoccupied

Clearing of Drains
the reasonable costs incurred by thesuredfor clearing cleaning or repairing drains gutters sewers and the like
for which thelnsuredis responsible subject to a maximum of £10,000 any one loss

Thelnsurerwill not be liable for

a) the Excesspecified in the Schedule
b) costs other than as a direct result of loss damage or destruction causeBéfyreed Peril

Designation
Where necessary the Item heading under which any property is insured will be determined by the designation
under which such property appears in the books of iteured

Automatic Reinstatement of Sum(s) Insured
Unless thdnsurergives written notice to te contrary the Sum(s) Insured will be automatically reinstated to the
amount of any claim provided that

a) thelInsuredpays the appropriate additional premium and tax
b) in respect oDamageby theft (if insured) the automatic reinstatement will apply on thstfibccasion only in
each Period of Insurance

Purchasers Interest

If the Insured has contracted to sell théremisesand the purchaser has not insured thiremisesbefore
completion the purchaser will have the benefit of this Section insofar as it relates t®rémisesup to the date
of completion

Capital Additions

If during the Period of Insurance alterations are made to Baydingsinsured orBuildingsor General Contents

are acquired or constructed at afyemisesor elsewhere within th@ erritorial Limitsand such additional property

is not otherwise insured it will be held covered under the relevant Items of this insurance from the time from which
the Insuredbecame responsible for it until the next renewal of this insurance at which date specific insurance will
be effected

The Sum Insured (and Declared Value) by each Iltem will be deemed to be increased for that period only by the
value of the additionaProperty Insuredunder the Item but by not more than 10% and subject to the liability of
the Insurernot exceeding £250,000 in respect of additional property at any one location

Thelnsuredwill pay the appropriate additional premium and tax
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15.

16.

17.

Other Interests

The interest of

a) any freeholder mortgagee or lessor is noted in the insurance provided by this Sectnldimgs

b) other parties supplying property to thesuredunder a hiring leasing or similar agreement or lending money
for its purchase are noted in the insurance provided by this SectioBereral Contentsnd/or Computer
Equipment

and in the event if any claim hereunder the nature and extent of any suctesttwill be disclosed to thesurer

Refrigerated Goods

Thelnsurerwill indemnify thelnsuredfor Damageto Refrigerated Goodshe property of thelnsuredor for which

the Insuredis responsible due to deterioration contamination or putrefaction whilsntained in a refrigerated
goods cabinet cold room or cold store specified in the Schedule a@®tbmisesfor the purpose of theBusiness
caused by

a) breakdown or failure of the refrigerated goods cabinet cold room or cold store defined as the sudden
stoppage of the refrigeration process by reason of inherent fault or accidental means

b) accidental failure of the public electricity supply

c) accidental leakage of refrigerant

Thelnsurerwill not be liable for

a) Damagewhere the refrigerated goods cabinet cold room or cold store is
i. over fifteen years old or
ii. over two years old and not annually inspected and maintained by a competent person
b) Damageresulting from the deliberate act of any public supply authority to witldhor restrict supply
including but not limited to withdrawal of supply due to industrial action
c) Damagecaused by
i. wear and tear deterioration or gradually developing flaws or defects in the refrigerated goods cabinet
cold room or cold store
ii. incorrect seting of thermostatic or automatic controlling devices forming part of the refrigerated goods
cabinet cold room or cold store
d) any consequential loss
e) Damagensured by any other Section of this Policy or any other policy
f)  any amount in excess of the Sum Irelistated in the Schedule

Subsidence

Thelnsurerwill indemnify thelnsuredfor Damageto the Property Insured by subsidence ground heave or landslip
of any part of the site on which the property stands excluding

a) loss damage or destruction to yards qmarks roads pavements walls gates and fences unless also affecting
Buildingsinsured hereby
b) loss damage or destruction caused by or consisting of
i. the normal settlement or bedding down of new structures
ii. the settlement or movement of madeaip ground
iii. coastal or river erosion
iv. defective design or workmanship or the use of defective materials
v. fire subterranean fire explosion earthquake or the escape of water from any tank apparatus or pipe
c) loss damage or destruction whicliginated prior to the inception of this cover
d) loss damage or destruction resulting from
i. demolition construction structural alteration or repair of any property or
ii. groundworks or excavation
at the samePremises

e) the Excess
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Special Conditions

In so far as this insurance relatesdamagecaused bySubsidencesroundHeaveor Landslipthis policy will be
avoided if the risk of sucBamageis increased by reason of demolition groundworks excavation or construction
being carried out on any adjoirgrsite unless admitted by tHasurerin writing

Thelnsurerwill not be liable for

1.

Damagecaused by or consisting of

a) faulty or defective designs or materials

b) inherent vice latent defect gradual deterioration wear tear or frost

c) faulty or defective workmanship operational error or lack of maintenance on the part dhtweedor any
director partner orEmployee

d) the bursting of any boiler not used for domestic purposes only or any economiser or other vessel machine or
apparatus belonging to or under the control of thesuredin which internal pressure is due to steam only

but this will not exclude subsequeBtamagewhich itself results from a cause not otherwise excluded

Damagecaused by or consisting of

a) corrosion rust wet or dry rot shrinkage evaporation loss of weight dampness dryness mould or toxic mould
marring scratching vermin or insects

b) change in temperatw colour flavour texture or finish

c) joint leakage failure of welds cracking fracturing collapse or overheating of boilers economisers superheaters
pressure vessels or any range of steam and feed piping

d) mechanical or electrical breakdown or derangement ispext of the particular machine apparatus or
equipment in which the breakdown or derangement originates

but this will not exclude

i. suchDamagewhich itself results from otheDamageand is not otherwise excluded
ii. subsequenDamagewhich itself results from aause not otherwise excluded

Damagecaused by or consisting of theft or attempted theft from

a) any part of theBuildingsnot occupied by thénsuredfor the purpose of théBusiness
b) the open or from any outbuilding

c) any vehicle or trailer

d) anyBuildingor Unit which isUnoccupied

but this will not exclude

i suchDamagewhich itself results from otheDamageand is not otherwise excluded
i. subsequenDamagewhich itself results from a cause not otherwise excluded

Damagecaused by or consisting of

a) subsidence ground heave or landslip unless it results fr@efaed Peribther than storm or flood and which
is not otherwise excluded

b) normal settlement or bedding down of new structures

Damagecaused by or consisting of disappearance unexplained @ntovy shortage misfiling or misplacing of
information

Damagecaused by or consisting @ontractorson the Premisesfor the purpose of carrying out contract works
structural or other substantial alterations or extensionsildings(including any contrct under JCT conditions)

Damageby wind rain hail sleet snow flood or dust to any moveable property in the open or fences and gates
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10.

11.

12.

Damageto any building or structure resulting in its own collapse or cracking unless it results fibafined Peril
andis not otherwise excluded

Damageto the Property Insured

a) by fire caused by its undergoing any process involving the application of heat

b) resulting from its undergoing any process of production packing treatment testing commissioning servicing or
repair but this will not apply to anpamagecaused by ®efined Periland not otherwise excluded

Damagecaused by
a) freezing
b) escape of water fronany tank or apparatus or pipe

c) malicious persons not acting on behalf of or in connection with any political organisation but this will not apply
to anyDamageby fire or explosion which is not otherwise excluded
in anyBuildingor Unit which isUnoccupied

Damageto

a) vehicles licensed for road use (including accessories) caravans trailers railway locomotives rolling stock
watercraft or aircraft

b) property or structures in the course of construction or erection and materials or supplies in connection with
all such property

c) land pavements piers jetties bridges culverts or excavations

d) livestock growing crops or trees

e) jewellery precious stones precious metals bullion furs curiosities works of art or rare books

direct or indirect consequential loss or damage o &nd or description except loss of rent where such ltem
appears in the Schedule

Risk Protections

a) Automatic Sprinkler and Fire Alarm Installations

A. In respect oDamageby Fire it is a Condition Precedent to the liability of theurerthat in respect of

automatic sprinkler and fire alarm installations at theemiseshe Insuredwill

i. take all reasonable steps to prevent freezing of and oib@mageto the installations and in so far as
it is the responsibility of thénsured
a. maintain tre installations (including the automatic external alarm signal) in efficient working

order

b. maintain ready access to the water supply control facilities

ii. inthe event that changes repairs or alterations to the installations are proposed notifpgheerin
writing and obtain its prior agreement in writing

ii. allow the Insureraccess to théPremisesat all reasonable times for the purpose of inspecting the
installations

iv. carry out routine tests as agreed by thesurerand remedy promptly any defect revealed &yest

B. In the event that alterations or repairs become necessary to the automatic sprinkler installation the
Insurermay at its option suspend any cover which is granted ag&lastageby the accidental escape
of water from the installation until thalteration or repairs have been carried out and approved by the
Insurer

b) Fire Extinguishing Appliances

In respect of fire extinguishing appliances within Bremisest is a Condition Precedent to the liability of the

Insurerthat the Insuredwiill

i. inspect the appliances in accordance with the manufacturers/installers instructions for the purpose
of ascertaining that they are in all respects maintained in efficient working order and keep a written
record thereof
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ii. remedy any defect promptly whether diwsed by any inspection(s) or otherwise

iii. maintain during the currency of this Policy a maintenance contract providing for an annual inspection
with an installer or supplier of approved equipment

iv. establish and maintain a training programme for the operatidriire extinguishing appliances and
retain a documented register of all such training for inspection bylrisareron request

Subject to observance of this Condition this Section of the Policy shall not be invalidated by any defect in any

of the said apliances due to any circumstances unknown to or beyond the control dhtheed

c) Fire Break Doors

It is a Condition Precedent to the liability of thesurerthat all fire break doors and shutters are kept closed
except duringBusiness Hourand ae maintained in efficient working order

Minimum Security
It is a Condition Precedent to the liability of thesurerthat whenever thepremisesare left unattended

a) in addition to any existing security the following protective devices are
i. installed at thePremisesand are maintained in full and effective working order
ii. putinto actual operation when thBremisesare left unattended

unless agreed in writing by tHasurer

a. Fire Exit doors must be secured
i. by a panic bar with a mechanism togage a vertical bolt securely at theop and bottom of the
door
ii. by security bolts at the top and bottom of the door
b. Single leaf timber doors (other than Fire Exit doors) must be secured by
i. a mortice deadlock that conforms to British Standard 362&guivalent and a 7 inch box striking
plate
ii. a pad bar (with concealed fixings) and a 5 lever closed shackle padlock
c. The first closing leaf of any double leaf timber doors (other than Fire Exit doors) must be secured by
internal security bolts top and bottorand the pair must be secured together by
i. apad bar (with concealed fixings) and a 5 lever closed shackle padlock or
ii. a mortice deadlock that conforms to British Standard 3621 or equivalent and a 7 inch box striking
plate
d. Outward opening single or doubledktimber doors must also be protected by hinge bolts top and
bottom
e. Roller shutter doors must be protected by either of the following methods
i. the operating chain must be attached by a 5 lever closed shackle padlock to a securely fixed wall or
door frame nounted metal pin or ring
ii. ahasp thatis welded or bolted to the bottom of the door must be secured by a 5 lever closed shackle
padlock to a steel ring or staple that is concreted into or securely bolted to the floor
f.  Aluminium framed sliding doors must fied with hook bolts
g. Opening sections in windows on the ground floor and in other windows that are accessible from rook
fire escapes or down pipes must be fitted with key operated window locks unless already protected by
integral locks bars or grilles
h. Lauvres in windows on the ground floor and in other windows that are accessible from roofs fire escapes
and down pipes must be permanently fixed in place unless already protected by bars or grilles

b) all keys including duplicate keys relative to the secuoitythe Businessand those relating to safes or
strongrooms and notes of combination lock numbers to safes or strongrooms are removed frémethises

Unattended Accumulator /Battery Charging

It is a Condition Precedent to the liability of thesurerthat whenever accumulator or battery charging takes place
at the Premisesthe accumulator/batteries will stand in a welentilated situation and on a neconducting non
absorbent and nortombustible base and will not be within one metre of combustibleariats
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4, Electrical Inspection
It is a Condition Precedent to the liability of thesurerthat

a) Thelnsuredmust

i.  have all electrical installations at the insur@@misesinspectedat least every five years in accordance
with the current |.E.Hlnstitution of Electrical Engineers) regulatidnsa competent and independent
electrical contractor or inspection organisation that is either
- acontractor approved by NICEIC (National Inspection Council for Electrical Installation Contracting)
Certification Services Ltd @CA (Electrical Contractors Association) or
- amember of the EAS scheme (Electrotechnical Assessment Scheme) or
- aninspection and testing organisation which is a member of SAFed (The Safety Assessment Federation)

ii.  obtain areport within 14 days of the inspection and have any defects identified within the periodic

inspection report(s) remedied as soon as is reasonably possible and no later than 60 days after such an
inspection and

1. provide documentary evidence of the periodispection report(s) and any remedial work carried out

in the event ofDamageto property insured by fire or explosion occurring more than 60 days after the
last inspection

b) If the Insureddoes not comply with a) above thesurerreserves the right to increase premium and/or
impose terms or withdraw or restrict the cover and in the evenbafmageto property insured caused
by fire or explosion thénsurermay not pay part or all of the claim

c) Where thelnsurerfeels it is necessg to take any of the action described in b) above lhgurerwill
give thelnsured14 days notice
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BUSINESS INTERRUPTION SECTION
GROSS PROFIT (DECLARATION LINKED) BASIS OF SETTLEMENT

COVER

If the Businessat the Premisesis interrupted as a result dbamageoccurring during the Period of Insurance to property
used by thdnsuredin connection with theBusinessat the Premiseshe Insurerwill indemnify thelnsuredfor the amount
of loss stated in the Basis of Settlement but not exceeding the Sumsthstated in the Schedule

Provided that payment has been made or liability admitted for Ble@nageunder an insurance covering the interest of the
Insuredin the property or payment would have been made or liability admitted for@aenagebut for the opeation of a
proviso in such insurance excluding liability for losses below a specified amount

BASIS OF SETTLEMENT

Thelnsurerwill pay as indemnity the loss @ross Profiteing

a) In respect of the reduction imurnover
The sum produced by applying tRateof Gross Profito the amount by which th& urnoverduring thelndemnity

Periodfalls short of theStandard Turnovem consequence of thBamage

b) In respect of Increase in the Cost of Working
the additional expenditure necessarily and reasonably incufoedhe sole purpose of avoiding or diminishing the
reduction inTurnover which but for that expenditure would have taken place during thdemnity Periodin
consequence of th®amagebut not exceeding the total of the sum produced by applyingRage ofGross Profit
to the amount of the reduction thereby avoided

The liability of thensurerwill not exceed

a) in respect ofGross Profitl33.33% of thé&stimated Gross Profit
b) in the whole the sum of 133.33% of thestimated Gross Profiind 100% of the Suinsured by other Items
or any other stated Limit of Indemnity

EXTENSIONS

Thelnsurerwill also indemnify thénsuredas provided by the Cover in this Section for such interruption as a result of

1. Defective Sanitation
closure of thePremisedy order of a Public Authority consequent upon vermin pests defects in drains or defective
sanitation at thePremisessubject to a maximum of £50,000 any one loss

2. Prevention of Access

Damageto property in the vicinity of théremisesvhich prevents or hiders the use of or access to tReemises
subject to a maximum of £100,000 any one loss

Thelnsurerwill not be liable for any interruption resulting from a cause not insured by this Section
3. Damage to Public Utilities

Damageat the situations below

Property at any

a) generating station or subtation of the public electricity supply undertaking

b) land based premises of the public gas supply undertaking or of any natural gas provider linked directly
therewith

c) water works or pumping station of the public tea supply undertaking

from which theInsured obtains electricity gas or water services all within fherritorial Limits subject to a

maximum of £100,000 any one loss

Thelnsurerwill not be liable for any interruption resulting from a cause not insurgdhis Section
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Contract Sites
Damageat any premises where thimsuredis carrying out a contract subject to a maximum of £50,000 any one
loss

Thelnsurerwill not be liable for

a) any loss as a result @famageat any premises not within th&erritorial Limitsunless specifically stated in
the Schedule

b) any interruption of or interference with thBusinesgesulting from a cause not insured by this Section

Suppliers

Damageto property at the premises of any of the suppliers manufacturers oc@ssors of components goods or
materials of thensuredmanufacturers or processors of components goods or materials subject to a maximum of
£100,000 any one loss

Thelnsurerwill not be liable for

a) any loss as a result @famageat any premises not withithe Territorial Limitsunless specifically stated in
the Schedule

b) any loss as a result @famageat any premises of any supply undertaking from which Itreured obtains
electricity gas water or telecommunication services unless specifically stated Bctiedule

c) any interruption resulting from a cause not insured by this Section

Property Stored Away from the Premises
Damageto property of thelnsuredwhilst stored away from th@remisessubject to a maximum of £100,000 any
one loss

Thelnsurerwill not be liable for

a) any loss as a result @famageat any premises not within th&erritorial Limitsunless specifically stated in
the Schedule
b) any interruption resulting from a cause not insured by this Section

Exhibition Expenses

Damageto any pemises at which thénsuredis contracted to participate as an exhibitor and to which such
Damagecauses the cancellation of the participation of thesuredin the exhibition subject to a maximum of
£100,000 any one loss

Thelnsurerwill not be liable for

a) any loss other than those costs for the sole purpose of participating in such exhibition incurred prior to the
date of theDamage

b) any loss as a result @famageat any premises not within th&erritorial Limitsunless specifically stated in
the Schedule

C) any interruption resulting from a cause not insured by this Section

Customers
Damageto property at the premises of any of the customers of theuredsubject to a maximum of £100,000
any one loss

Thelnsurerwill not be liable for

a) any loss as a result @famageat any premises not within th&erritorial Limitsunless specifically stated in
the Schedule

b) any loss as a result @famageat any premises of any supply undertaking from which ltteured obtains
electricity gas water or tecommunication services unless specifically stated in the Schedule

c) any interruption resulting from a cause not insured by this Section
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10.

11.

12.

13.

Goods in Transit
Damageto General Contentsand Stockin Transit anywhere within theTerritorial Limits by any conveyance
operated by thdnsuredor by post courier service subject to a maximum of £25,000 any one loss

Thelnsurerwill not be liable

a) for any interruption resulting from a cause not insured by this Section
b) if the Goods in Transit Section is rogerative

Full Failure of Utilities; Electricity

The Insurer will indemnify thelnsuredin respect of loss resulting from interruption or interference with the
Businessas a result of accidental failure of thesuredssupply of electricity at tb terminal ends of thénsureds
suppliers feed to théremises

Thelnsurerwill not indemnify thelnsuredin respect of accidental failure

a) caused by the deliberate act of any supply authority

by OFdzaSR o0& (GKS SESNDA&S 2vifthdiay é restrizisiiplflyor serdmek 2 NA (i & Q&
c) caused by industrial action

d) other than within theTerritorial Limits

e) lasting less than 4 consecutive hours

The maximum thénsurerwill pay for any one claim i$68,000
Full Failure of Utilities; Water

The Insurer will indemnify thelnsured in respect of loss resulting from interruption or interference with the
Businessas a result of accidental failure of tHesuredssupply of water at the terminal ends of tHasureds
suppliers feed to théremises

Thelnsurerwill not indemnify thelnsuredin respect of accidental failure

a) caused by the deliberate act of any supply authority

b) Ol dzaSR o6& G(KS SESNDAAS 2F lyé &adzZlid & | dzik2NAG&Qa
c) caused by industriaction

d) caused by drought or other weather conditions unless equipment has been damaged

e) other than within theTerritorial Limits

f) lasting less than 4 consecutive hours

The maximum thénsurerwill pay for any one claim i$56,000
Full Failure oUtilities ¢ Gas

The Insurer will indemnify thelnsured in respect of loss resulting from interruption or interference with the
Businesss a result of accidental failure of thesuredssupply of gas at the terminal ends of tlmsuredssuppliers
feedto the Premises

Thelnsurerwill not indemnify thelnsuredin respect of accidental failure

a) caused by the deliberate act of any supply authority

by Ol dzASR o0& G(KS SESNDAAS 2F lyé &adzl) & | dzik2NAG&Qa
¢) caused by industrial action

d) other than within theTerritorial Limits
e) lasting less than 4 consecutive hours

The maximum thénsurerwill pay for any one claim i$56,000
Full Failure of Utilities; Telecommunications

The Insurer will indemnify the Insured in respect of loss resulting from interruption or interference with the
Businessas a result of accidental failure of the telecommunications services at the incoming line terminals or
receivers at thé>remises
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14.

15.

We will not indemnify thdnsuredin respect of accidental failure

a)
b)
c)
d)

e)
f)
9)

caused by the deliberate act of any supply authority

OFdzZaSR o6& (KS SESNDAAS 2F Fyeé adzli & |dziK2ZNRAG& QA&
caused by industrial action

caused by atmospheric or weatheoritions but this will not exclude accidental failure dueDamage
caused by such conditions

caused by failure of any satellite

other than within theTerritorial Limits

lasting less than 24 consecutive hours

The maximum thénsurerwill pay for aty one claim is £0,000

Notifiable Disease Murder and Suicide

The Insurer will indemnify thelnsured in respect of loss resulting from interruption or interference with the
Businessin consequence of any

a)

b)

<)
d)

occurrence of a Notifiable Disease as defined below aPtieenisesor attributable to food or drink supplied
from the Premises

discovery of an organism at tieremisedikely to result in the occurrence of a Notifiable Disease
occurrence of a NotifiablBisease within a radius of twenty five miles of fremises

occurrence of murder or suicide at tiremises

Special Conditions

1.

Notifiable Disease will mean iliness sustained by any person resulting from

a) food or drink poisoning or

b) any human infectios or human contagious disease excluding Acquired Immune Deficiency Syndrome
(AIDS)] an outbreak of which the competent local authority has stipulated will be notified to them

For the purpose of this Extension

Indemnity Period will mean the period during which the results ofBlasineswill be affected in
consequence of the occurrence discovery or accident beginning with the date of the occurrence or
discovery and ending noatier than the Maximum Indemnity Period thereafter

Premiseswill mean only those locations stated in tReemisedefinition In the event that the policy includes
an extension which deemBamageat other locations tobe insured such extension will not apply to this
Extension

Thelnsurershall not be liable under this Extension for any costs incurred in the cleaning repair replacement
recall or checking of property

The Insurer shall only be liable forhie loss arising at thosBremiseswhich are directly affected by the
occurrence discovery or accident

The maximum thénsurerwill pay for any one claim is £100,000

Subsidence

The Insurerwill indemnify thelnsuredin respect of loss resulting frointerruption of or interference with the
Businessn consequence dbamageby subsidence ground heave or landslip of any part of the site on which the
property stands unless caused by

a)

b)

loss damage or destruction to yards qmrks roads pavements walls gatand fences unless also
affectingBuildingsinsured by this or any other policy

loss damage or destruction caused by or consisting of

i the normal settlement or bedding down of new structures

ii. the settlement or movement of madep ground

iii. coastal or riveerosion

iv. defective design or workmanship or the use of defective materials
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V. fire subterranean fire explosion earthquake or the escape of water from any tank apparatus or
pipe
a) loss damage or destruction which originated prior to the inception of this extansio
b) loss damage or destruction resulting from

i demolition construction structural alteration or repair of any property or
ii. groundworks or excavation
at the samePremises

Special Condition

In so far as this insurance relates Bmmagecaused by subsidence graditheave or landslip this policy will be
avoided if the risk of sucBamageis increased by reason of demolition groundworks excavation or construction
being carried out on any adjoining site unless admitted byltiserrerin writing

Thelnsurerwill not be liable for

1.

Damagecaused by or consisting of

a) faulty or defective designs or materials

b) inherent vice latent defect gradual deterioration wear tear or frost

c) faulty or defective workmanship operational error or lack of maintenance orp#reof thensuredor any
director partner orEmployee

d) the bursting of any boiler not used for domestic purposes only or any economiser or other vessel machine or
apparatus belonging to or under the control of thesuredin which internal pressure thue to steam only
but this will not exclude subsequeBtamagewhich itself results from a cause not otherwise excluded

Damagecaused by or consisting of

a) corrosion rust wet or dry rot shrinkage evaporation loss of weight dampness dryness mould ontakét
marring scratching vermin or insects

b) change in temperature colour flavour texture or finish

c) joint leakage failure of welds cracking fracturing collapse or overheating of boilers economisers superheaters
pressure vessels or any range of steam and feépihg

d) mechanical or electrical breakdown or derangement in respect of the particular machine apparatus or
equipment in which the breakdown or derangement originates

but this will not exclude

i.  suchDamagewhich itself results from otheDamageand is nototherwise excluded
ii. subsequenDamagewhich itself results from a cause not otherwise excluded

Damagecaused by or consisting of theft or attempted theft from

a) from any part of theBuildingsnot occupied by thénsuredfor the purpose of theBusiness
b) from the open or from any outbuilding

c) from any vehicle or trailer

d) from anyBuildingor Unit which isUnoccupied

but this will not exclude

i.  suchDamagewhich itself results from otheDamageand is not otherwise excluded
ii. subsequenDamagewhich itself resultsrbm a cause not otherwise excluded

Damagecaused by or consisting of

a) subsidence ground heave or landslip unless it results fr@efaed Peribther than storm or flood and which
is not otherwise excluded

b) normal settlement or bedding down of nestructures

Damagecaused by or consisting of disappearance unexplained or inventory shortage misfiling or misplacing of
information
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10.

11.

Damagecaused by or consisting @ontractorson the Premisesfor the purpose of carrying out contract works
structural orother substantial alterations or extensions Baildings(including any contract under JCT conditions)

Damageby wind rain hail sleet snow flood or dust to any moveable property in the open or fences and gates

Damageto any building or structure resutg in its own collapse or cracking unless it results frdbefined Peril
and is not otherwise excluded

Damageto the Property Insured

a) by fire caused by its undergoing any process involving the application of heat

b) resulting from its undergoing any process of production packing treatment testing commissioning servicing or
repair but this will not apply to anpamagecaused by ®efined Periland not otherwise excluded

Damagecaused by

a) freezing

b) escape of water fronany tank or apparatus or pipe

c) malicious persons not acting on behalf of or in connection with any political organisation but this will not apply
to anyDamageby fire or explosion which is not otherwise excluded

in anyBuildingor Unit which isUnoccupied

Damageto

a) vehicles licensed for road use (including accessories) caravans trailers railway locomotives rolling stock
watercraft or aircraft

b) property or structures in the course of construction or erection and materials or supplies in connection with
all such property

c) land pavements piers jetties bridges culverts or excavations

d) livestock growing crops or trees

e) jewellery precious stones precious metals bullion furs curiosities works of art or rare books

Payments on Account
Payments on account may be made during lindemnity Period

Alteration
This Section will be cancelled and of no effect if

a) the Businesss wound up or carried on by a liquidator or receiver or permanently discontinued
b) the interest of thelnsuredceases othethan by death

Automatic Reinstatement of Sum(s) Insured

Unless thensurergives written notice to the contrary the Sum(s) Insured will be automatically reinstated by the
amount of any claim provided that tHasuredpays the appropriate additional premium and tax and in respect of
Damageby theft or attempted theft (if insured) the automatic reinstatement will apply on the first occasion only
in each Period of Insurance

Alternative Trading

If during thelndemnity Periodgoods are sold or services rendered elsewhere than aPtieenisedor the benefit
of the Businesseither by thelnsuredor by others on behalf of thtnsuredthe money paid or payable in respect
of such sales or services will be takeroiaccount in arriving at th&urnoveror Gross Profitor Gross Revenue
during thelndemnity Period

Savings

If any of the charges or expenses of Basinesgpayable out ofGross Profior Gross Revenueease or reduce in
consequence of th®amagethe amourt of such savings during tHademnity Periodwill be deducted from the
amount payable
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6. Professional Accountants Charges
Thelnsurerwill pay the reasonable charges payable byltsiredto their professional accountants for producing
information requiredby the Insurerin connection with any claim and for reporting that such information is in
accordance with the accounts of thesured

7. New Business
For the purpose of any claiarising fromDamageoccurring before the completion of the first years tradiofghe

Businessuch loss will be ascertained by applyingRae of Gross Proftb the amount ofTurnoveror the amount
of Gross Revenuearned during the period between the commencement of Basinessand the date of the
Damageto the amount by which th&urnoveror Gross Revenuduring the period of interruption or interference
will have fallen short of the proportional equivalent for that period of thernoveror Gross Revenueealised
during the period between the commencentest the Businessand the date of sucbamage
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BOOK DEBTS SECTION

DEFINITIOSI

Outstanding Debit Balances
The total recorded debits adjusted for

a) bad debts
b) amounts debited (or invoiced but not debited) and credited (including credit notes and cash not passed through
the books at the time of th®amage to the credit accounts of thBusinessn the period between the date to
which the last monthly record refes and the date of th®amage
C) any abnormal condition of trade which had or could have had a material effect dBusieaess
so that the figures adjusted will represent as nearly as reasonably practicable those which would have been obtained at the
date ofthe Damagehad theDamagenot occurred

COVER

In the event oDamageto the business records of tHasuredcaused by insureBamageto property that occurs during the
Period of Insurance

1. at the Premises
2. not at the Premisesbut within the Territorial Limitswhilst
a) inTransit
b) temporarily at premises occupied by persons acting on behalf olfrthered
preventing thelnsuredfrom tracing or establishing customers debit balancesltigirerwill indemnify thelnsuredfor the
amount of the losstated in the Schedule

EXCLUSIONS

Thelnsurerwill not be liable for

1. any loss due to
i alteration manipulation falsification or other act in order to conceal any dishonesty
ii.  book keeping accounting or invoicing errors or omissions
iii. records being mislaid mitid or other unexplained disappearance

2. any loss arising from erasure or distortion of information on computer systems or other records due to
i the presence of a magnetic flux
i.  the failure breakdown or malfunction of equipment
iii. errorin the operation oequipment
iv. defects in records

3. any loss due t@amageto any computer or other equipment or component or system or item which processes
stores transmits or retrieves data or any part thereof whether tangible or intangible (including but without
limitation any information or programs or software) and whether the property of lthguredor not
but this shall not exclude loss which arises frobedined Perilother than

i the acts of thieves and malicious persons which do not involve physical force and violence
ii.  the deliberate acts of rioters strikers lockedt workers persons taking part in labour disturbances or civil
commotions

BASIS OF SETTLEMENT

Thelnsurerwill pay as indemnity

1. the difference between
a) the Outstanding Debit Balanceand
b) the total of theamounts received or traced in connection with such balances
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2. the additional expenditure incurred with the consent of thesurerin tracing and establishing customers debit
balances after th&amage

3. the reasonable charges payable by theuredto their professional accounts for producing information required
by thelnsurerin investigating or verifying a claim under this Section

Underinsurance
If at the time of theDamagethe Sum Insured is less than ti@utstanding Debit Balancethe amount payable wilbe
proportionately reduced

CONDITIONS

1. Liability of the Insurer
The liability of thdnsurerin any one Period of Insurance will not exceed in the aggregate the Total Sum Insured or
in respect of any Item its Sum Insured

2. Duplicate Records and Storage

It is a Condition Precedent to the liability of thesurerthat the Insured

a) maintains a record elsewhere than in the building in which the original records are kept showing the total
amount outstanding in the credit accounts of tiBisinessat the end ofeach week and in the event of
Damageresulting in a claim will supply that record to thesureror

b) will keep all business records in which credit accounts ofBhsinessare shown stored in standard metal
cabinets fire resisting cabinets safes or sgmoms when not in use
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Premises

The buildings and land used for tBeisiness
Territorial Limits

a) England Scotland Wales Northern Ireland the Channel Islands and the Isle of Man

b) Elsewhere in the world in respect dijury arising out of and in the course of employment by tmsured in
connection with theBusinesssustained by any director dEmployeenormally employed within the territories
specified in a) of this Definition whilworking temporarily outside such territories

The Insurerwill indemnify thelnsuredagainst all sums which theasured becomes legally liable to pay as damages and
claimants costs and expenses in respednpfry sustained by a director dEmployee arising out of and in the course of
employment by thelnsured within the Territorial Limitsand resulting directly from thdusinessduring the Period of
Insurance

Thelnsurerwill also pay for legal costs and expenses incurred with its prior writtesert

a) in defence of any claims
b) for representation at any coroners inquest or inquiry in respect of any death
which may be the subject of indemnity under this Section

The indemnity provided by this Section shall extend to apply in respect of liabilityjfioy caused to anfmployeewhilst
undertaking work on a temporary basis within any country outside offieitorial Limitsprovided that

a) any suctEmployeeis ordinarily resident within th&@erritorial Limits

b) thelnsurera K+ £ £ y2i LINRPBOBARS LYyRSYyAGe Ay NBaLSOG 2F lye | Y2
Security or Health Insurance legislation

Limit of Liability

a) The maximum liability of thensurerinclusive of all costs and expenses payable under this Sestia! be the Limit
of Liability stated in the Schedule in respect of any one occurrence or all occurrences of a series consequent on or
attributable toone original cause or source

b) For any one occurrence or series of occurrences arising out of any enetbe maximum liability of thénsurer
in respect of all legal liability costs expenses including interest thereon directly or indirectly caused by or attributed
to by or arising fronTerrorismshall not exceed £5,000,000

Subject otherwise tehe terms of this Section and the Policy

The insurance provided by this Section is extended as described below
1. Health and Safety at Work Legal Defence Costs

The Insurer shall indemnify thdnsuredand if thelnsuredso request any partner director dmployeeof the
Insuredin the terms of this Section in respect of

a) costs and expenses incurred with the written consent of ltigurer

b) costs and expenses of the prosecution awarded against any such party

in connection with criminal proceedings or an appeal against conviction arising from such proceedings brought in
respect of an offence under the Health and Safety at Work etc Act 1974 or the Health and Safety at Work (Northern
Ireland) Order 1978 committedr alleged to have been committed during the Period of Insurance in connection
with the Business

Provided that
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i) the proceedings relate to the health safety or welfare oftanployee
ii) the Insurershall have the conduct and control of all the said procegsliand appeals

Thelnsurerwill not pay for

a) fines or penalties of any kind

b) proceedings or appeals in respect of any deliberate or intentional criminal act or omission
C) costs or expenses

Compensation for Court Attendance

Where at the request of thinsureror their representatives any of the undermentioned persons attend court as a
witness in connection with a claim in respect of which theuredis entitled to indemnity under this Section the
Insurer will provide compensation to thénsured at the following rates for each day or part day on which
attendance is required

a) theInsuredor any partner or director of thinsured £500
b) anyEmployee £250

Unsatisfied Court Judgments

In the event of a judgment for damages being obtained bE@ployes or the Employeepersonal representatives
in respect ofinjury caused to suckEmployeeduring the Period of Insurance and amigiout of and in the course of
employment with thelnsuredin the Businessigainst any company or individual in any court within Ttegritorial
Limits and remaining unsatisfied in whole or in part six months after the date of such judgmeirigthesrwill
payto the Employeeor to the Employeespersonal representatives at thequest of thelnsuredthe amount of
suchdamages and any awarded costs to the extent that they remain unsatisfied provided that

a) there is no appeal outstanding
b) if any payment is made under the terms of this Extension Engployeeor the Employeespersonal
representatives shall assign judgment to theurer

Indemnity to Other Parties
If the Insuredso request thdnsurerwill indemnify the following parties

a) Any officer or committee member or other member of thesureds canteen social sporter welfare
organisations or ambulance first aid fire medical or security services against liability incurred in such capacity

b) Any partner director oEmployeeof the Insuredagainst liability incurred in such capacity and in respect of
which thelnsuredwould have been entitled to indemnity under this Section if the claim had been made
against thensuredas though each party was individually namedresiredin this Section

¢) AnyPrincipalfor whom thelnsuredhave agreed to execute work under contract or agreement against liability
arising out of the performance of such work by timsuredand in respect of which thinsuredare legally
liable and would have been entitled to indemnity under this Section ifcthen had been made against the
Insured

Provided that

i. Each such party shall observe fulfil and be subject to the terms and conditions of this Section in so far as they
can apply
ii.  The liability of thdnsurerto the Insuredand all parties indemnified shalbt exceed the Limit of Indemnity

Injury to Working Partners

In respect ofnjury sustained by any working partner named as thgeuredin the Schedule th&nsurerwill for the
purposes of this Section deem such partner to bé&arployeeprovided that the Insurershall only be liable under
this Extension where

a) thelInjuryis sustained whilst such partner is working in connection withBhsiness
b) the Injury is caused by the negligence of another partneEatployeewhilst working in theBusiness
c) the injured partner has a valid right of action in negligence against the person responsible ftmjsach
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6. Corporate Manslaughter and Corporate Homicide Act 2@0Zegal Defence Costs
Thelnsurerwill indemnify thelnsuredin respect of

a) legal costs and expenses incurred with the prior written consent ofrtkererand
b) costs of the prosecution awarded against theured

in connection with the defence of any criminal proceedings (including any appeal against conviction arising from
suchproceedings) brought under The Corporate Manslaughter and Corporate Homicide Act 2007 or any equivalent
in the Channel Islands or Isle of Man in respect of any fatal injury occurring during the Period of Insurance in the
course of theBusinessand which ma be the subject of indemnity under this Section

Provided that thdnsureragrees details of the specific solicitor or counsel who are to act on behalf ¢igbheed
prior to their appointment

Thelnsurerwill not pay for

i any fines or penalties imposed on thesuredor the cost of implementing any remedial order or publicity
order

ii. legal costs and expenses in connection with an appeal unless a solicitor or counsel advise that there are strong
prospects of succeeding in th@peal or recovering costs awarded againstltiiredat all times throughout
the appeals process Any change to such prospect of success during the appeals process may result in cover
being removed

ii. costs and expenses provided by another source or angratisurance or where but for the existence of this
Extension would have been provided by such source or insurance

iv. costs and expenses in connection with the defence of any criminal proceedings brought in any country other
than in Great Britain Northern It@nd the Isle of Man and the Channel Islands

v.  costs and expenses in connection with the defence of any criminal proceedings resulting from any deliberate
or intentional criminal act or omission by tHasured or any partner or director of thénsured or any
Employee

The maximum liability of thénsurer shall not exceed £1,000,000 in any one Period of Insurance but this limit is
included within and is not in addition to the Limit of Indemnity stated in the Schedule

Thelnsurerwill not beliable for
1. Vehicle Exclusion

Injury sustained by any director &mployeewhile being carried in or on a vehicle or entering or getting onto or
alighting from a vehicle in circumstances where compulsory insurance or security covering this rishrésl requ
under any road traffic legislation under tierritorial Limits

2. Offshore

liability arising out of any work on or trav@ffshore

3. Asbestos

any liability of whatsoever nature arising out of mining processing manufactgrioduction breaking dwn
handlingremoving disposing of distributing or storingAgbestos Asbestos Dust Asbestos Containing Materials

This Exclusion shall not apply in respect of such removal or disposal provided that
a) upon discovery oAsbestos Asbestos Dust AsbestosContaining Materialsall work immediately stops and
b) an HSE licenseisbestosemoval contractor is employed if legally required
i. to make safe the area in which the discovery is made as soon as is practicable
ii. who has Employers Liability and Public Lighbitisurances in force that provide Limits of Indemnity no
less than those stated in the Schedule and that do not exclude the work to be carried out
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Hazardous Locations

any liability arising in connection with work on or in

a)
b)
c)
d)
e)
f)

9)
h)
i)

)

k)

docks quays harbours btyards inland waterways

railways tramways and cabtzrs

hovercraft or watercraft

offshore gas or oil installations and underground or underwater
chemical or petrochemical works oil or gas refineries or storage facilities
aircraft airports airfields oaerospace systems

amusement parks stadia or spectator stands

collieries mines or quarries

power stations

any installation where nuclear processing is undertaken

towers steeples chimney shafts blast furnaces viaducts bridges flyovers dams motorways tursesiers

Pollution or Contamination

any liability arising out of or in respect of

a)

b)

Pollution or Contaminatiorincluding any cost or expense arising out of any governmental demand or request
that anInsuredtest for access monitor cleamp remove contain treat detoxify or neutralise aSgeping or
Polluting or Contaminating Substanceecurring inNorth Americaand thelnsurerwill not have the duty to
defend any claim or suit seeking to impose such costsresgs or liability for damages relating RPollution

or Contaminationor any other relief

Pollution or Contaminationincluding the cost of removing nullifying or cleaningSgeping or Polluting or
Contaminating Substancesnless directly caused by a suddéentifiable unintended and unexpected
occurrence which takes place in its entirety at a specific moment in time and place during the Period of
Insurance
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PUBLIC & PRODUCTS LIABILITY SECTION

DEFINITIONS

Airside

That part of the airporiprovided for takeoff and landing of aircraft or the movement of aircraft on the surface aircraft
parking aprons including associated surfaces roads and ground equipment parking areas

Excess

The amount that will be deducted by thesurerfrom the total amount of each and every claim other than claims relating
to Injury for which there is ndeExcess

Inefficacy

The failure to carry out or provide security duties or security services thdhtheedhas contracted to perform or wrongful
advice provided in connection therewith in the course of tBasinessncluding deliberate acts wilful default or neglect by
the Insuredor any director partner oEmployee

Keys
Includes electronic access pass cards or any other form of lock opening device
North America

a) The United States of America Canaata Puerto Rico
b) Any territory

i.  within their jurisdiction

ii. having a reciprocal enforcement arrangement with them
Physical Loss

Physical loss of or physical damage to material property
Pollution or Contaminatbn

a) All pollution or contamination of buildings or other structures or of water or land or the atmosphere and
b) AllInjury or Physical Losdirectly or indirectly caused by such pollution or contamination
arising fromSeeping or Polluting or Contaminatirgubstances

All Pollution or Contamination which arises out of one incident shall be deemed to have occurred at the time such incident
takes place

Premises
The buildings and land used for tBeisiness
Products Inefficacy

The failure of anyroductsto fulfil or perform its intended function arising out of negligence or wilful default byitsared
or any director partner oEmployeeor arising directly out of wrongful advice provided by thsuredin the course of the
Businessand not within the cstody of thelnsured

Retroactive Date

the date from which thdnsuredcontinuously maintained in force a Policy of insurance covering Professional Indemnity in
respect of liability for any breach of thesuredsprofessional duty

Seeping or Polluting ord@taminating Substances

Any solid liquid gaseous or thermal irritant or contaminant including but not limited to smoke vapour fumes acid alkalis
chemicals dust microrganisms and waste including material to be recycled reconditioned or reclaimed
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Territorial Limits

a) England Scotland Wales Northern Ireland the Channel Islands and the Isle of Man
b) Any other member country of the European Union
c) Elsewhere in the world other thadorth Americain respect ofinjury or Physical Lossaused by or arising from

i. clerical administrative and other non manual activities of tinsuredor any partner director oEmployee
normally employed within the territories specified in a) of this Definition and occurring during any temporary
visit made in connection with thBusiness

i. anyProducts

Wrongful Arrest

Any unlawful physical restraint by one person on the liberty of another and includes

a) assault and battery committed or alleged to have been committed at the time of making or attempting to make an
arrest or in resisting an overt attempt to escape by any person under arrest before such person has been or could
be placed in the custody of the police or an officer of the court

b) assault and battery committed or alleged to have been committed at the timequesting the removal of a
person or persons from a premises
C) libel or slander false imprisonment malicious prosecution either

i. committed or alleged to have been committed directly in connection with an arrest or
ii.  arising out of the investigation of ecof shoplifting or theft

Thelnsurerwill indemnify thelnsuredagainst legal liability to pay as damages and claimants costs and expenses arising out
of accidental

a) Injury to any person

b) loss of or damage to material property

C) nuisance trespassbstruction or interference with any right of way light air or water
d) Damageto Property

occurring within theTerritorial Limitsin connection with theBusinesgluring the Period of Insurance
Limit of Indemnity

The maximum liability of thinsurerin respect of all indemnity payable under this Section and Extensions to this Section in
respect of or arising out of any one occurrence or all occurrences of a series consequent on or attributable to one original
cause or source will not exceed the Liwfiindemnity stated in Schedule

Provided that the liability of thénsurerfor all indemnity payable in respect of or arising ouPodductsshall not exceed in
the aggregate the Limit of Indemnity stated in the Schedule in any one Period of Insurance

The maximum liability of the Insurer in respect ofRallution and Contaminatiorwhich is deemed to have occurred during
any one Period of Insurance shall not exceed in the aggregate the Limit of Indemnity stated in the Schedule

For any claim or claimarising directly or indirectly as a result Bérrorismthe Limit of Indemnity will apply to the total of
all events occurring during any one Period of Insurance and will not exceed £2,000,000 or the amount stated in the Schedule
whichever is the lesser

Subject otherwise to the terms of this Section and Blicy

1. Contingent Motor Liability

Thelnsurerwill indemnify thelnsuredin the terms of this Section against legal liability arising out of the use by
any Employeefor the purposes of th8usinesof any motor vehicle not belonging to or provided by the Insured

Provided that thensurershall not be liable
a) for loss of or damage to such motor vehicle or property conveyed therein or thereon
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b)
c)
d)

e)

for Injury or Physical Losarising while such vehicle is being driven by ltteiredor any partner or director

for Injury to anyEmployee

for Injury or Physical Lossccurring outside England Scotland Wales Northern Ireland the Channel Islands and
the Isle of Man

if indemnity is povided under any other insurance or security

Cross Liabilities

If more than one person is named in the Schedule adrtberedthe Insurerwill indemnify each person as though
a separate Policy had been issued to each person anththeeragrees to vaive all rights of subrogation against
any such person

Provided that the total liability of thénsurerin respect of any occurrence or series of occurrences attributable to
one original cause or source shall not exceed in the Limit of Indemnity statiee 8chedule

Overseas Personal Liability

Thelnsurerwill indemnify thelnsuredor any director partner oEmployeeor any family member accompanying
them against legal liability incurred in a personal capacity arising out of accidental

a)
b)

Injury to any person
Physical Loss

occurring during the Period of Insurance within the territories stated in b) and c) dofehétorial Limitsduring
temporary visits in connection with tHBusiness

Provided that

the conduct and control of all claims issted in thelnsurer

any person entitled to indemnity under this Extension complies with and is subject to the terms Conditions
and Exclusions of this Policy in so far as they can apply

the liability of thelnsurershall not exceed the Limit of Indemyistated in the Schedule

Thelnsurerwill not be liable for

liability arising from
a) any business profession or trade
b) ownership or occupation of land or buildings
C) ownership possession or use of
- firearms (other than sporting guns)
- mechanically propelledehicles and anything attached to them
- craft intended to travel through air or space
- hovercraft and watercraft (other than nemechanically propelled craft less than 9 metres in
length used on inland waters)
- animals (other than pet domestic animals)
d) property held in trust
e) Injury to the Insuredor such director partner oEmployeeor family member accompanying them

liability more specifically insured

liability arising under contract or agreement unless the liability would have arisen in the absersaehof
contract or agreement

Data Protection
The Insurer will indemnify thelnsured against legal liability to pay damages for damage or distress under the
provisions of Section 13 of the Data Protection Act 1998 provided that

a)

b)

the act or omission from whicliability arises is committed during the Period of Insurance in connection with
the Business

the Insuredis correctly registered in accordance with the requirements of the Data Protection Act 1998 or
has applied for such registration which has not begfused or withdrawn

Thelnsurerwill not be liable for

liability arising from
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a) the processing of data for reward
b) the determining of the financial status of a person
c) adeliberate act or omission by ttesuredor any director partner oEmployeefrom which liability could
reasonably be expected by thesuredor such director partner oEmployeehaving regard to the nature
and circumstances of such act or omission
d) any agreement which would not have attached in the absence of such agreement
ii. any fne or penalty
ii. any costs of replacing reinstating rectifying destroying or erasing any data
iv. any amount in excess of the Limit of Indemnity stated in the Schedule
v. damages where indemnity is provided by any other insurance

Compensation for Courfttendance

Where at the request of thinsureror their representatives any of the undermentioned persons attend court as a
witness in connection with a claim in respect of which theuredis entitled to indemnity under this Section the
Insurer will provide compensation to thdnsured at the following rates for each day or part day on which
attendance is required

a) thelInsuredor any partner or director of thénsured £500
b) anyEmployee £250

Defective Premises Act 1972

Thelnsurerwill indemnify tre Insuredin the terms of this Section against legal liability arising solely by reason of
Section 3 of the Defective Premises Act 1972 or the Defective Premises (Northern Ireland) Order 1975 in connection
with premises previously owned or leased by tmsured for purposes pertaining to th&usinessand since
disposed of by thénsured

Thelnsurershall not be liable

i.  for Injury or Physical Loskappening prior to the disposal of the premises

ii. for the costs of remedying any defect or alleged defect ingteamises disposed of

ii. if the Insuredis entitled to indemnity from any other source

Contractual Liability

Thelnsurerwill indemnify thelnsuredagainst legal liability assumed under contract or agreement provided that
full conduct and control of all@ims is vested in theasurer

Thelnsurershall not be liable

i.  for physical loss or damage to contract works in respect of which the Insured is required to effect insurance
under the terms of any contract or agreement

ii. for liability arising out o&ny contract work executed by or on behalf of theured

ii. ~for liability arising fronProducts

Indemnity to Principal

Thelnsurerwill indemnify anyPrincipalin respect of legal liability of sudtrincipalarising out of work carried out
by thelnsuredunder a contract or agreement provided that

a) anindemnity would have been provided under this Section had the claim been made agaimstuitesl
b) the Principalcomplies with and is subject to the terms Conditions and Exclusions of this Pobdgiras they

can apply
¢) the conduct and control of all claims is vested in hgurer

Leased Hired or Rented Premises

ThelInsurerwill indemnify thelnsuredagainst legal liability for physical loss of or physical damage to premises
leased hired or neted to thelnsuredfor the purpose of theBusinesswithin the Territorial Limits
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10.

11

12.

13.

Indemnity to Other Parties

At the request of thénsuredthe Insurerwill indemnify

a) any officer member olEmployeeof the Insured social sports or welfare organisation first aid fire or
ambulance services in their respective capacity as such

b) any director partner oEmployee

c) the owner of plant hired to thénsuredunder the Construction Plastire Association conditions but not in
respect of any liability which is reqait to be insured under any road traffic legislation

Provided that

i. thelnsuredwould have been entitled to indemnity under this Section if the claim had been made against the
Insured

ii. the full conduct and control of all claims is vested in limgurer

iii. suchperson is not entitled to indemnity under any other insurance

Health and Safety at Work Legal Defence Costs

TheInsurer shall indemnify thdnsuredand if thelnsuredso request any partner director dmployeeof the
Insuredin the terms of thisSection in respect of

a) costs and expenses incurred with the written consent of ltieurer

b) costs and expenses of the prosecution awarded against any such party

in connection with criminal proceedings or an appeal against conviction arising from such proceedings brought in
respect of an offence under the Health and Safety at Work etc Act 1974 or the Health and Safety at Work (Northern
Ireland) Order 1978 committedr alleged to have been committed during the Period of Insurance in connection
with the Business

Provided that
i. the proceedings relate to the health safety or welfare of any person other thdingpioyee
i.  thelnsurershall have the conduct and control aff the said proceedings and appeals

Thelnsurerwill not pay for

a) fines or penalties of any kind

b) proceedings or appeals in respect of any deliberate or intentional criminal act or omission
C) costs or expenses

Consumer Protection and Food Safety Agtkegal Defence Costs

The Insurer will indemnify thelnsuredand if thelnsuredso request any partner director dmployeeof the
Insuredin the term of this Section in respect of legal costs and expenses incurred with the written consent of the
Insurerin connection with the defence of any criminal proceedings or an appeal against conviction arising from
such proceedings brought in respect of any offence under

a) Part 2 of the Consumer Protection Act 1987 or
b) Section(s) 7 8 14 and/or 15 of the Food SafetylR&0

committed or alleged to have been committed during the Period of Insurance in connection witBudiress
provided that thelnsurershall have the conduct and control of all the said proceedings and appeals

Thelnsurerwill not pay for
a) fines or paalties of any kind

b) proceedings or appeals in respect of any deliberate act or omission
c) costs or expenses insured by any other policy

Corporate Manslaughter and Corporate Homicide Act 2@0Zegal Defence Costs
Thelnsurerwill indemnify thelnsuredin respect of

a) legal costs and expenses incurred with the prior written consent ofrtkererand
b) costs of the prosecution awarded against theured

in connection with the defence of any criminal proceedings (including any appeal against conviction arising from
such proceedings) brought under The Corporate Manslaughter and Corporate Homicide Act 2007 or any equivalent
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14.

15.

16.

in the Channel Islands or Islefn in respect of any fatal injury occurring during the Period of Insurance in the
course of theBusinessand which may be the subject of indemnity under this Section

Provided that thdnsureragrees details of the specific solicitor or counsel who argctoon behalf of thénsured
prior to their appointment

Thelnsurerwill not pay for

any fines or penalties imposed on tihesuredor the cost of implementing any remedial order or publicity

order

ii. legal costs and expenses in connection with an appdabksra solicitor or counsel advise that there are strong
prospects of succeeding in the appeal or recovering costs awarded agaihsstinedat all times throughout
the appeals process Any change to such prospect of success during the appealsmegycessult in cover
being removed

iii. costs and expenses provided by another source or any other insurance or where but for the existence of this
Extension would have been provided by such source or insurance

iv.  costs and expenses in connection with the defentary criminal proceedings brought in any country other
than in Great Britain Northern Ireland the Isle of Man and the Channel Islands

v. costs and expenses in connection with the defence of any criminal proceedings resulting from any deliberate
or intentiond criminal act or omission by thimsured or any partner or director of thénsured or any
Employee

The maximum liability of thénsurer shall not exceed £1,000,000 in any one Period of Insurance but this limit is

included within and is not in additiomtthe Limit of Indemnity stated in the Schedule

Loss of Gas in Fixed Fire Extinguishers

Thelnsurerwill indemnify thelnsuredagainst legal liability for sudden unintended and unexpected discharge of
gas in fixed fire extinguishers provided thaetliability of thelnsurerin respect of all claims made against the
Insuredduring any one Period of Insurance including costs and expenses shall not exceed £25,000 including the
cost of reinstating the gas

Thelnsurershall not responsible for the fir§250 of each and every claim

Member to Member Liability

Thelnsurerwill indemnify any member of thinsuredssports social or welfare organisations in like manner to the
Insuredin respect of liability for accidentdhjury or Damageto Property sustained by fellow members of such
organisations whilst engaged in the activities of such organisations provided that such member

a) s not entitled to indemnity under any other policy
b) shall observe fulfil and be subject to the terms Conditions and Exclusidhis Policyin so far as they may

apply

Inefficacy and Contractual Liability

Thelnsurerwill indemnify thelnsuredin respect of liability in accordance with the cover provided by this Section
arising from or out ofnefficacyoccurring within theTerritorial Limitsduring the Period of Insurance assumed by
the Insuredunder contract or agreement provided that full conduct and control of all claims is vestedlimstiver

Provided that thdnsurershall not be liable for

a) thefirst £500 of each and every clafor loss of or damage to property

b) liquidated damaged fines or penalties

¢) loss of or damage to contract works in respect of whichltisiredis required to effect insurance under the
terms of any contract or agreement

d) liability arising fromProducts

e) liability in respect of any indirect or consequential loss arising from a breach of contract lstirednot
related to physical loss of or physical damage to material propertgjory to any person

f)  any amount in excess tfie Limit of Indemnity specified in the Schedule in respect of or arising camyf
occurrence attributable to one original cause or source
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17.

18.

19.

20.

Products Inefficacy

Thelnsurerwill indemnify thelnsuredin respect of liability in accordance with the cover provided by this Section
arising from or out oProducts Inefficacyccurring within theTerritorial Limitsduring the Period of Insurance

Provided that thdnsurershall not be liable for

a) thefirst £500 of each and every claiior loss of or damage to property

b) any amount in excess of the Limit of Indemnity specified in the Schedule in respect of any one occurrence or
in the aggregate in any one Period of Insurance

Wrongful Arrest

Thelnsurerwill indemnify thelnsuredin respect of all sums which tHesuredshall become legally liable to pay

as compensatory damages arising from or out\obngful Arrestcommitted or alleged to have been committed

by the Insuredor any director partneior Employeeoccurring within theTerritorial Limitsduring the Period of
Insurance in the course of tHgusiness

Thelnsurerwill also indemnify thénsuredin respect of the amount of any cost incurred with the written consent

of the Insurerin the investigation adjustment or defence of any claim or proceedings which may be brought against
the Insuredany director partner oEmployeein connection with suchVrongful Arrest

Provided that thdnsurershall not be liable for

a) the first £250 of each and emeclaim

b) liability assumed by thinsuredunder any written contract or agreement unless tmsurerhas provided its
written agreement thereto

c) claims made or brought against thesuredby any director partner cEmployeeor any members of their
families

d) any liability to persons other than those the subjectéfongful Arrest

e) the cost of any fines or penalties

f)  any amount in excess of the Limit of Indemnity specified in the Schedule in respect of or arisingaout of
one occurrence

Loss of Keys

Thelnsurerwill indemnify thelnsuredagainst all sums which tHasuredshall become liable to pay

a. as adirect result of thinsuredscustomersKeysbeing lost whilst in the custody or control of thesuredor
any director partner oEmployeen connection with théBusinessind such loss necessitatié® replacement
changing or alteration of locks at thisureds customers premises and or the necessary temporary
protection of the Insuredscustomers premises

b) in respect of any consequential lasssing therefrom

occurring within theTerritorial Limitsduring the Period ofnsurance

Provided that thdiability of thelnsurerin respect of all claims made against theuredduring any one Period of
Insurance including costs and expenses stalexceed £150,000

Thelnsurershall not be liable fothe first £250 of each and every claim

Financial Loss

For the purpose of this Extension

a) Financial Loss means a pecuniary loss cost or expense incurred other thanlbgutesl or any director
partner orEmployee

b) Retroactive Date means the date from which tinsuredhas continuously maintained in force a Policy of
insurance against liability for Financial Loss

The Insurer will indemnify thelnsured against legal liability for damages and elants costs and expenses in

respect of any claim for Financial Loss first made againdntheedduring the Period of Insurance in connection

with the Businesswithin the Territorial Limits

Provided that
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21.

22.

a) the liability of thelnsurerin respect of all claims made against tiisuredduring any Period of Insurance
including costs and expenses incurred by thsurer or with the Insurersconsent in the defence and
settlement of any claims shall not exceeti@Q000 in the aggregate

b) if during the period of this Policy tHasuredbecomes aware of any circumstance which may be likely to give
rise to a claim falling under this Extension and theured gives written notice to thensurer of such
circumstances during the Period of Insnca any claim which may subsequently be made againdngheed
arising out of the circumstances of which notification has been given shall be deemed to be a claim arising
during the period of this Policy whenever such claim may actually be made

c) the incicent giving rise to the claim occurred on or after tRetroactive Dateand does not form part of an
interrelated series of incidents which commenced prior to Retroactive Date

d) in the event of a claim arising from an incident that occurred prior to tfigimal commencement date of
this Insurance thénsuredshall provide evidence of the existence of Financial Loss insurance effective at the
time of such incident

Thelnsurerwill not be liable for

a) liability arising
i. under any contract or agreement
ii. fromthe nonperformance norcompletion or delay in completion of any contract or agreement
ii. from actual or alleged breach of duty breach of trust breach of contract neglect misstatement
misleading statement or other act of fraud or dishonesty done or wrdhgfattempted by the
Insuredor anyEmployee
iv. from libel slander deceit injurious falsehood or infringement of plans copyright patent trade
name trade mark or registered design
v. from any professional act error omission or advice
vi. in connection with the D@ Protection Act 1998 or any amending legislation
vii. out of any deliberate act or omission by thesuredor anyEmployeeand which could reasonably have
been expected having regard to the nature and circumstances of such act or omission
b) penalty sums finesduidated damages or payments due under any statutory regulation oildwye
¢) Financial Loss resulting from
i. obstruction trespass nuisand®rongful Arrestor interference with any right of way light air ~ or
water
ii. the cost of removal repair recovery alteration replacement demolition breaking out dismantling making
good or recall of any materials goods or other property supplied installed or erected by or on behalf of
the Insured
d) loss of or damage to information reggented or stored electronically
e) the first 10% of each and every Iashject to a minimum of £1,000 and a maximum of £5,000

Criminal Acts by Employees

The Insurer will indemnify thelnsuredfor their liability to pay damages including interest and claiteazosts
recoverable from them as a result loffury or Damagein respect of criminal acts of arson theft malicious damage
fraud dishonesty or embezzlement by thresureds Employeeprovided that the events insured by this Extension
were committed duringhe Period of Insurance and arose in connection with a contract with a customer

Professional Indemnity
The Insurer will indemnify the Insured against legal liability fodamags costs and expenses as a result of

negligence by thénsuredin the conduct ad carrying out of the specified professional activities in respect of claims
first made against thénsuredduring the Period of Insurance

Provided that such claim arises from a negligent act error or omission committed bysiinedon or after the
Retoactive Dateand does not form part of an inteelated series of acts errors omissions or events which

commenced prior to thé&ketroactive Date

For the purposes of this Extension the Limit of Indemnity including costs and expenses incurred in theatedence
settlement of any claim shall not exceed £100,000 in the aggregate during the policy period dnsuifeeishall
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be responsible for the first £250 of each and every claim inclusive of costs and expenses incurred in the defence
and settlement of anylaim

For the purposes of this Extension specified professional activities shall be

a) design plan or specification

b) supervision of installation

C) feasibility studies

d) technical information calculation
e) surveying

f) consultancy

9) testing

but undertaken only by or under the supervision and control of a properly qualified person A properly qualified
person shall mean an individual with appropriate professional qualifications or with not less than 5 years relevant
experience for the professiah activities specified

This Extension does not cover any liability whatsoever arising out of
1) the manufacture construction alteration repair servicing treating of any goods or products sold supplied or
distributed by thelnsuredfrom any business or occapion other than as stated in the Schedule even though
same may be carried on by thesuredin conjunction with theBusiness
2) any contract where thénsuredact as e&Contactorwhether in conjunction with théusinesor not
3) bodily injury sickness disease or death
4) any claim made against thasuredas a result of any dishonest malicious or illegal acts byrtheredor the
Insureds Employees
5) the ownership use occupation or leasing of property mobile and or immobile binsueedor on behalf of
the Insured
6) work in connection with contracts outside the United Kingdom Northern Ireland the Irish Republic or Channel
Islands
7) a) loss or destruction of Bamageto any property whatsoever or any loss or expense whatsoever
resulting or arising therefrom or any consequential loss
b) any legal liability of whatsoever nature directly or indirectly caused by or contributed to by or arising
from
i. ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel
ii. the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly
or nuclear componernthereof
8) any consequence of war invasion act of foreign enemy hostilities whether war be declared or not civil war
rebellion revolution insurrection or military or usurped power
9) libel and slander
10) loss of documents

These apply in addition to th®eneral Exclusions

Thelnsurerwill not be liable for

1.

Employers Liability

liability forInjury to anyEmployeewhere suchnjury arises out of and in the course of employment by tihgured
Custody and Control

loss of or damage to material property

a) inthe custody or control of or owned by ttesuredor

b) being worked on by or on behalf of thesuredif loss or damage is as a direct result of such work

other than
i personal effects of any partner director Bmployeeof or visitor to thelnsured
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10.

ii. premises (and their contents) not belonging leased rented or hired toltisered but temporarily in the
charge of thdnsuredfor the purpose of carrying out work

Offshore
liability arising out of any work on or trav@fffshore
Fines

liability in respetof

a) fines penalties or liquidated damages

b) punitive exemplary or aggravated damages or any damages resulting from the multiplication of compensatory
damages

Pollution or Contamination

liability in respect of

a) Pollution or Contaminatiorincluding any cost or expense arising out of any governmental demand or request
that anInsuredtest for access monitor cleamp remove contain treat detoxify or neutralise aBgeping or
Polluting or Contaminating Substanceecurring inNorth Americaandthe Insurerwill not have the duty to
defend any claim or suit seeking to impose such costs expenses or liability for damages rel@ttgtimn
or Contaminationor any other relief

b) Pollution or Contaminationincluding the cost of removing nullifying oleaning ugSeeping or Polluting or
Contaminating Substancesnless directly caused by a sudden identifiable unintended and unexpected
occurrence which takes place in its entirety at a specific moment in time and place during the Period of
Insurance

Mechanically Propelled Vehicles

liability arising out of the ownership possession or use by or on behalf dhsleedof any mechanically propelled
vehicle (or trailer attached thereto) which is required by any road traffic legislation to be the subfhpulsory
insurance or other security but this Exclusion shall not apply in respect of the loading or unloading of such vehicle
or the delivery or collection of goods to or from such vehicle exogpere more specifically insured by any other

policy
Vessels or Craft

liability arising out of the ownership possession or use by or on behalf dfisveedof any vessel or craft designed
to float on or in or travel through water air or space (other than hanopelled watercraft)

Damage to GoodSupplied

liability in respect of

a) damage to any goods or other property sold supplied delivered installed or erected by or on behalf of the
Insured

b) all costs of or arising from the need for reinstatement making good removal repair rectification replacemen
or recall of any such goods or property or any defective work executed by or on behalflo§tined

Safety Critical Products

liability arising out of anyProductswhich to the knowledge of thénsuredare to be used as a safety critical part

in cannection with aircraft hovercraft aerial or aero spatial devices watercraft drilling platforms or rigs motor
vehicles railway locomotives or carriages operation areas of gas chemical nuclear petrochemical or power
generation plants or mines

Exports toNorth America

any liability arising out of anyroductwhich with thelnsurersknowledge is intended for export tdorth America
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11.

12.

13.

14.

15.

16.

17.

18.

19.

Advice and Design

liability arising from advice design formula plan or specification given separately for a fee or other remuneration
by or on behalf of thénsured

Airside

liability arising from any worRirsideby thelnsuredor any director partner oEmployeeor any other perans for
whom thelnsuredmay be responsible

Product Recall

the costs or expenses incurred in recalling repairing reconditioning replacing testing or remarketiPigpduogts
or in rectifying defective workmanship or the replacement cost of Rrgducts

Contractual Liability

liability assumed under any contract or agreement which would not have arisen in the absence of such contract or
agreement other than as stated in Extension 7.

Asbestos

any liability of whatsoever nature arising out of mining processimanufacturingproduction breaking down
handlingremoving disposing of distributing or storingAsbestos Asbestos Dust Asbestos Containing Materials

This Exclusion shall not applyr@spect of such removal or disposal provided that
a) upon discovery oAsbestos Asbestos Duet Asbestos Containing Materiall work immediately stops and
b) an HSE licensesbestosemoval contractor is employed if legally required
i. to make safe the arem which the discovery is made as soon as is practicable
i. who has Employers Liability and Public Liability insurances in force that provide limits of Indemnity no
less than those stated in the Schedule and that do not exclude the work to be carried out

Mould and Toxic Mould

any liability of whatsoever nature arising out mould or toxic mould

Excess
the Excesspecified in the Schedule
Hazardous Locations

any liability arising in connection with work on or in
a) docks quays harbours boatyards inland waterways
b) railways tramways and cabtars
c) hovercraft or watercraft
d) offshore gas or oil installations and underground or underwater
e) chemical or petrochemical works oil or gas refineries or storage facilities
f)  aircraftairports airfields or aerospace systems
g) amusement parks stadia or spectator stands
h) collieries mines or quarries
i) power stations
i) any installation where nuclear processing is undertaken
k) towers steeples chimney shafts blast furnaces viaducts bridges flyoaens motorways tunnels or
sewers

Deliberate Acts

liability arising out of deliberate acts wilful default or neglect by theuredany director partner olEmployee
other than as set out in Extension 15 if such Extension is operative and Ext&é8si@uch Extension is operative
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20.

21

22,

23

24.

25.

26.

27.

Fraud Dishonesty or Embezzlement

liability arising out of any act of theft fraud dishonesty or embezzlement byrtberedany director partner or
Employeeother than as set out in Extension 20 Criminal ActEtmployeesf such Extension is operative

Digging or Excavation Below One Metre

liability caused by or arising out of any digging or excavation below a depth of one metre

Inefficacy

any liability arising from or out dhefficacyother than as sebut in Extension &if such Extension is operative
Products Inefficacy

any liability arising from or out dProducts Inefficacyther than as set out in Extensiof? if such Extension is
operative

Wrongful Arrest

any liability arising from or duof Wrongful Arrestother than as set out in Extensior If such Extension is
operative

Loss of Keys

any liability for or arising from or out of loss K&ysother than as set out in Extensio® if such Extension is
operative

Money

lossof or damage tdvioney belonging to customers of themsuredother thanMoney stored in the premises of
the Insuredscustomers

Heat Work Away

Thelnsurershall not be liable for any liability caused by or arismgonnection with the use of heat ay from
the Insureds Premisesther than soldering irons

HeatEquipment Precautions

It is a Condition Precedent to the liability of thresurerthat the following precautions must be observed on each
occasion there is use away from thesuredsPremisesof hot air guns blow lamps blow torches welding or flame
cutting equipment grinding wheels angle grinders disc cutters or gas space heaters

a) equipment will be lit as short a time as possible before use and extinguished immediately after us

b) equipment which is lit or switched on must not be left unattended

c) at least one 2 gallon or 9 litre fire extinguisher per item of heat equipment in use must be kept available
for immediate use

d) the site must be cleared of moveable combustible materiamfwithin 6 metres of the place of work

and all combustible material which cannot be moved must be covered by overlapping sheets of flame
proof material

e) a fire safety check of the working area must be carried out immediately after completion of eact perio
of work and again thirty minutes after such period of work ceases
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Acting in Collusion

All circumstances where two or moimployeesare concerned or implicated together or materially assist each other in
committing acts offheft

Theft

Any act of fraud or dishonesty by &mployeecommitted with the clear intent of obtaining an improper financial gain for
themselves or for any other pgson or organisation intended by tHemployeeto receive such gain other than salaries fees
commission or otheEmployeebenefit earned in the normal course of employment

Employee
a) Any person under a contract of service or apprenticeship withniseredor
b) Any person undergoing training under a Government approved training scheme under the controlrefuthe

whilst in the service of thtnsuredin connection with theBusinesswithin the Territorial Limits
The termEmployeeshall include
a) anydirector of thelnsuredif such person
i is also employed by thiesuredunder a contract of service and
ii.  controls no more than 5% of the issued share capital of the insured company or of any subsidiary of the
insured company
b) any person retired from fulime employment with thelnsuredwho is working for thdnsuredas a consultant
under the control or direction of thénsured

One Claim

All acts ofTheftthroughout the continuation of this insurance or any insurance issued in substitution therefore or for which
this insurance is substituted committed by one individaaiployeeor by two or moreEmployees Acting in Collusion

Thelnsurerwill indemnify theInsureddirect loss oMoney or goods belonging to thisuredor to customers of thénsured
caused by any act dheftcommitted during the Period of Insurance byEmployeenormally resident within thd erritorial
Limitsand discovered not latehan 12 months after the termination of

a) this insurance

b) the employment of theEmployeecommitting such act of heft

whichever occurs first

Provided that

i. the Insuredshall provide all reasonable assistance to bhgurerin suing for and obtaining reimbursement from
anyEmployeeresponsible for such loss of monies paid or payable hereunder and shall deduct from the amount of
the claim any monies payable to the defaultiBmployeeby way of salary or otherwise

ii. any loss isidcovered and notified to thensurerby thelnsuredwithin 6 months of the date of such loss

Limit of Indemnity

The liability of thdnsurerunder this Section in respect @he Claincaused by th&Employeeshall not exceed the Limit of
Indemnity stated in the Schedule

In the event thatOne Claimis caused by two or morEmployees Acting in Collusiahe liability of thelnsurerin all shall
not exceed the Limit of Indemnity stated in the Schedule irrespeati the number of Periods of Insurance during which
this insurance and any insurance issued in substitution therefor shall remain in force the total liabilityrefttexin respect

of anyOne Clainshall not exceed the Limit of Indemnity stated iretBchedule
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Previous Insurance

Where this Insurance immediately supersedes a Fidelity Insurance effected stiiedd (§ KS  W{ dzLISNES®KRSR L y & dz
Insurerwill indemnify thelnsuredin respect of any loss discovered during the continuatidthis insurance but committed

during the continuation of the Superseded Insurance if the loss is not recoverable thereunder solely because the period

allowed for discovery has expired

Provided that

a)
b)
c)

such insurance had been continuously in foraafrthe time of the loss until inception of this insurance
the loss would have been insured by this insurance had it been in force at the time of the loss

the liability of thelnsurershall not exceed whichever is the lesser of

i. the amount recoverablender the insurance in force at the time of the loss or

ii.  the Limit of Indemnity under this insurance

In the event the total liability of thénsurerin respect of an¥ne Claintontinuing through both the term of the Superseded
Insurance and the continuiin of this insurance shall not exceed the Limit of Indemnity applicable under this insurance

Thelnsurershall not be liable for

e

any amount in excess of the Limit of Indemnity shown in the Schedule

the first amount of any loss shown e Excessn the Schedule

loss of interest or consequential loss of any kind

further acts ofTheftby anEmployeeimmediately following the discovery by thesuredof an act ofTheftby that
Employee

anyamount in excess of the Limit of Indemnity in respect of the acts of anfommoyeeregardless of the period
during which the acts were committed

any loss insured by Extension @Zriminal Acts bfEmployeesof the Public and Products Liability Sentof this
Policy

Limitations

The liability of theCompanyin respect of anyOne Claimcaused by th&employeeshall not exceed the Limit of
Indemnity stated in the Schedule

In the event thatOne Clainis caused by two or morEmployees Acting in Collusidhe liability of theCompany
in all shall not exceed the Limit of Indemnity stated in Schedule

Non Contribution

If at the time of loss ofMoney or goods belonging t€ustomersor at the time a claim for such propertyises the
Insuredis or would but for the existence of this Insurance be entitled to indemnity under any other insurance or
to recover under any guarantee or indemnity fund timsurershall not be liable except in respect of any excess
beyond the amount Wich would have been payable under such other insurance guarantee or fund had this
insurance not been effected

Application of Limitations

Irrespective of the number of Periods of Insurance during which this insurance and any insurance issued in
substitution therefore shall remain in force the total liability of ttesurerin respect of anyOne Clainshall not
exceed the Limit of Indemnity stated in the Schedule
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Money due to Employees

If upon discovery of any loss

a) anyMoney of the Employeeresponsible for such act gheftin the Insuredspossession and

b) any Money salary fee or commission which but for tEenployees Theftvould have been due to the
Employeefrom the Insured

is legally withheld by thinsuredand remains in thénsuredspossession after termination of the employment of

suchEmployeethe total of such sums shall be deducted by thsurerfrom the amount of the loss

Money recovered

In the event that thdnsuredsclaim has exceeded the Limit of Indemnity &mgney which is recovered less costs
incurred in recovery shall accrue

a) firstly to the benefit of thelnsuredto reduce or extinguish the amount of thesuredsloss but not the
Excess

b) thereafter to the benefit of thdnsurerto the extent of theclaim paid or payable and

C) finally to the benefit of thdnsuredwhere theExceshias been deducted from the claim

Obtaining reimbursement

Thelnsuredshall give all reasonable assistance to ligurerin suing for and obtaining reimbursement from any
Employeeresponsible for any act dfheftin respect of losses paid or payable under this insurance

Vetting of Employees

In respect of direct loss dfloney or goods belonging to thinsuredor for which the they are legally responsible
it is a condition precedent to any liability of thesurerthat the Insuredshall obtain satisfactory references to
confirm the honesty of eackmployeeengaged after commencement of this Policy whose duties may iavolv
responsibility for money or accounts

Such references shall be obtained directly either from eaeiployees

a) last two former employers or
b) their former sole employer during the three years immediately preceding engagement or
C) their last formeremployer in the event that sucEmployeehas not been employed during the three

years immediately preceding engagement
whichever is the less and before tBenployeeis entrusted without supervision

References need not be obtained in respectwfiployes who have satisfactorily and continuously served the
Insuredfor at least one year in another capacity before being entrusted with the duties referred to above

In respect oEmployeegoining directly from school or government sponsored youth traigicigemes on character
reference shall be obtained

A written record of any verbal reference shall be made at the time it is obtained and the electronic or original copy

of each written reference and the record of any verbal reference shall be retainddeliysuredand shall be
made available for inspection by thesureron request
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CONTRACTORS ALL RISKS

DEFINITIONS

Property Insured

Contract Works

The permanent andemporary Works undertaken in the performance of th€ontractand allocated to or incorporated in
the works includindg-ree Issue Materials
Contract Worksdoes not include

a) prototype experimental untried or unproven works or machinery

b) Constructional Plant Tools and Equipment

C) Temporary Buildings

d) Employees Personal Taohnd Effects

e) Hired In Plant

f) bridges viaducts subways tunnelsafts mines voids cavities or similar access workimg®rways dams and the
like

s)] a depth of excavation exceeding 3 metres

h) piling and underpinning

i) in over or immediately adjacent to any watergse lake reservoir or similar body of water and any coastal estuarial

or other area subject to tidal action

Temporary Works

Structures and their materials that are necessary for access to or support of the works and will
a) be removed from the contract site on or before the date of completion of the works
b) not normally be used again in connection with oti@wntracts

Free Issue Materials

Materials supplied by thEmployeror their agents for which thénsuredis responsible under the terms of theontractand
for which the value has been declared to timsurer

Constructional Plant Tools and Equipment

Tools tackle plant and equipment belonging to theuredor for which thelnsuredis responsible under a hire purase or
lease agreement

Temporary Buildings

Site huts and other temporary accommodation and their contents other than computer or other data processing equipment
belonging to thdnsuredor for which thelnsuredis responsible under a hire purchase ordeagreement

Employees Personal Tools and Effects

Tools and Personal Effects belongindtoployeesbut not motor vehicles precious metals or stones watches jewellery or
money

Hired In Plant

Tools tackle plant and equipment site huts and other temporgommodation hired by thensuredand for which they
are responsible under the terms of their hiring agreement or otherwise but not plant on hire purchase or subject to a lease
agreement or on free loan

Commissioning

Operational testing commencing eithaiith the introduction into theContract Worksof feedstock or other materials for
processing or handling or when supply to a system commences
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Commissioning does not involve any processes involving chemical action or reaction unless prior agreemeénsuarfetse
has been obtained

Contract
The agreement under which theontract Worksare undertaken
Contract Value

The awarded value of th€ontract Worksncluding the value dfree Issue Materialand all other costs associated with the
completion of theContract

Contractor

The party undertaking th€ontract Workson behalf of theEmployer

Damage

Accidental physical loss physical damage or physical destruction grdiperty Insured

Employer

The party on whose behalf theontract Worksare undertaken other than a director partner Bmployeeof the Contractor
Practical Completion

The completion of construction apart from decorations finishes and fitments that will be chosen by the purchaser or tenant
Testing

The application of power orriving force to an item of machinery prior to the introduction of feedstock or raw materials or
the application of a load

Thelnsurerwill indemnify thelnsuredby payment or at the option of th€ompanyby reinstatement or repair fobamage
occurrirg within theTerritorial Limitsduring the Period of Insurance to

1. the Contract Workswhilst
a) on theContractsite
b) intransit to or from theContractsite by road rail or inland waterway
c) temporarily stored elsewhere than on apntractsite

2. temporary site buildings or other temporary site accommodation
3. Constructional Plant Tools and Equipmelng¢ing the property of thénsuredwhilst
a) on the Contractsite
b) in transit to or from theContractsite by road rail or inland waterway
C) elsewhere but only in respect of construction plant equipment and machinery returned for maintenance

or repair or awaiting transfer to th€ontractsite

4. Employees Tooland personal effects whilst
a) on theContractsite
b) in transit to or from theContractsite by road rail or inland waterway

5. Hired in Plantfor which liability has been assumed under indemnity clauses incorporated in plant hiring

agreements entered into by thiesuredwhilst

a) on theContractsite including whilst in the custody or control of independent contractors appointed by and
undertaking work for or on behalf of tHasured

b) in transit to or from theContractsite by road rail or inland waterway

c) atthe premises of thénsured

d) elsewhere ot only in respect of Hired in Plant returned for maintenance or repair or awaiting transfer to the
Contractsite
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Provided that

such property is property belonging to thesuredand or theirEmployeesr for which thelnsuredis responsible

a Linit of Indemnity in respect of such property is stated in the Schedule

the liability of thelnsurerfor all Damagearising out of any one occurrence or series of occurrences attributable to
one original cause or source shall not exceed the Limit ofntmity in respect of each item of Property Insured
stated in the Schedule

The indemnity provided by this Section is extended to include

1.

Professional Fees

payment of architects surveyors consulting engineers or other professional fees in awo®rdath those
authorised by the appropriate professional body necessarily incurred in the reinstatement o treract Works
following loss oiDamage for which thénsurerhas admitted liability but not the cost of preparing a claim under
this Policyit being understood that the amount payable for such fees shall not exceed those authorised under the
scale or schedule of charges of the appropriate body or institute nor 10% of the Limit of Liability stated in the
Schedule in respect of thHeontract Works

Breakdown or Explosion

Damageto new and unused machinery forming part of thentract Workscaused by electrical or mechanical
breakdown or explosion

This Extension shall continue for a period of
a) seven days from the commencementéstingof an individual item and
b) one calendar month from the commencement@dmmissioning

Plans

Damageto deeds plans drawings specifications and files provided that the liability dfsiueershall be restricted
to the value of the materials as statiery together with the cost of clerical labour involved in rewriting and not for
the value to theinsuredof the information contained therein

Provided that the liability of thénsurershall not exceed £50,000
Fire Brigade Charges

the cost of chargesrising from the activities of the Fire Brigade in dealing with the consequences of loss or
Damage for which thénsurerhas admitted liability

Provided that the liability of thénsurershall not exceed £10,000
Offsite Storage

loss of oDamage toContract Workswhile in store at any location in thBerritorial Limitsother than the contract
site for a period not exceeding six months

Provided that

a) the Contract Worksare ready for delivery to the contract site

b) allocation to an insure€ontractcan be proved

c) the value of theContract Worksn store at any one location shall not exceed the lesser of
i. 25% of theContract Value
ii. £250,000

unless the prior consent of thasurerhas been obtained

Debris Removal
the cost necessarily and reasonably incurred byltigiredwith the consent of thénsurerin

a) removal of debris
b) dismantling and or demolishing
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10.

11

12.

c) shoring up or propping
of any damaged property forming the basis of a claim under this Section of the Policy

Provided that the liability of thénsurershall not exceed 10% of tl@ontract Value
Public Authorities

the additional cost of reinstatement of thEontract Worksfollowing loss oiDamage for which thénsurerhave
admitted liability incurred solely to comply with building or other regulations under any Act of Parliament or with
by-laws of any municipal local or European authority

Provided that

a) theInsurersshall not be liable for the cost incurred in complyinghnany of the regulations or Bkaws
i. under which notice has been served on theuredprior to the occurrence
ii. inrespect ofContract Worksnot lost or damaged

b) reinstatement must be started and carried out without unnecessary delay and must be completed wit
twelve months following the loss @amage or within any other period tHesurermay allow

c) the liability of thelnsurershall not exceed 10% of tf@ontract Value

Speculative Building
lossof or Damage to buildings constructed by thesuredother than underContract

a) for a period not exceeding one hundred and eighty days for domestic buildings or ninety days for commercial
buildings followingPractical Completioror

b) until the date of sale occupation or hawmer

whichever occurs first

Expediting Expenses

the additional cost of overtime weekend and shift working payments plant hire charges express delivery including
airfreight necessarily and reasonably incurred in expediting repair replacemeettifiaation following loss or
Damagefor which thelnsurer has admitted liability but excluding any cost solely to expedite the completion of
anyconstruction or installation oProperty Insuredhot lost or amaged

Provided that the liability of thénsurershall not exceed 25% of the codtrepair replacement or rectification had
the additional cost not been incurred

Principal Interest

the interest of thelnsuredsEmployer oPrincipalsolely to the extent required by the conditions of tB®ntract
in force between thdnsuredand hs Employer oPrincipalprovided always that such Employer®rincipalshall
as if he were thénsuredobserve fulfil and be subject to the terms Conditions and Exclusions of the Policy

Damage to Security Devices

The cost incurred in repairing or fgging any immobiliser locating tracking or other security device permanently
fitted to the Property Insuredfollowing loss or Bmage due to theft or attempted theft for which tHasurerhas
admitted liability

Provided that

a) the liability of thelnsurershall not exceed £1,000
b)  Exclusion & Excess does not apply to this Extension

Loss of Keys

The cost incurred in replacing the lock cylinder of any security device permanently fitted Rr@pgrty Insured
following loss of or Bmage to the keys operating the security device

Provided that
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13.

14.

15.

16.

a) the liability of thelnsurershall not exceed £1,000
b) Exclusion 12 Excess does not apply to this Extension

Repair Cost Investigation

the cost incurred in repair investigations and tests by consulting engineers following losBarhage taProperty
Insuredfor which thelnsurerhas admitted liability

Provided that

a) the prior written agreement has been obtained by tmsurer
b) the liability of thelnsurerdoes not exceed £25,000 during any one Period of Insurance
c) thelnsurershall not be liable under this Extension for any cost incurred in preparing a claim under this Policy

Recovery of Immobilised Plant

the cost of recovery oéiny mobile item ofProperty Insuredwhich becomes unintentionally and accidentally
immobilised due to adverse ground conditions

Provided that all reasonable precautions are taken

a) to prevent immobilisation where it is known that ground conditions ateh that unintentional and
accidental immobilisation is possible

b) inthe planning and execution of recovery

The limit of liability under this Extension shall not exceed the lesser of

i the market value of the item at the time of the immobilisation or
i. £25,00
Thelnsurershall not be liable under this Extension in respect of

a) any item situated underground or situated in or under water

b) immobilisation caused directly or indirectly by the items own electrical or mechanical breakdown or its own
explosion

c) immobiisation caused directly or indirectly by failure to maint&®roperty Insuredin accordance with the
manufacturers and or suppliers requirements and recommendations

d) avoidable loss or damage caused by or during the process of recovery

Increase in Value

In the event of an increase in the value of &gntractan automatic increase in the Limit of Indemnity in respect
of the Contract Worksor suchContract provided that the amount of such increase shall not exc&g% of the
Limit of Indemnity stated in the Schedule in respect of @entract Workscost of recover

Continuing Hired in Plant Charges

The indemnity provided by this Section shall extend to include legal liability assumed thgstived under
indemnity clauses incorpated in plant hiring agreements for payment of continulrige charges for a period not
exceeding 90 days followingssDamageor destructionto Hired in plantfor which a claim has been accepted by
the Insurerunder this Section

Provided that

a) theInsurer shall not be liable for
i. hire charges in respect of the first 48 hours that the plant is out of commission folldvgag
Damageor destruction
ii. hire charges in respect of tower cranes or scaffolding
b) the liability of thelnsurerunder this Extensioshall not exceed £25,000 during any one Period of Insurance
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17.

18.

Reinstatement Basis of Settlement

In the event olossDamageor destruction toConstructional Rant Tools and Equipmeriess than wo years old

insured under this Section the basis upon which the amount payable under such items will be calculated shall be
the cost of reinstatement being

a) where the property is lost or destroyed the cost of its replacement by similar property

b)  where theproperty is damaged the cost of repairing or restoring the damaged portions

in either case to a condition substantially the same as but not better or more extensive than its condition when
new

subject to the Provisions set out below

Provisions

1 Alternative Basis of Settlement

Thelnsurersliability will be limited to the Alternative Basis of Settlement as defined below

i. until the cost of reinstatement has actually been incurred

ii. if the work of reinstatement is not carried out as quickly ag&sonably practicable

iii. if at the time of itdossDamageor destructionthe property is covered by any other insurance
effected by or on behalf of thensuredand such other insurance is not on the identical basis
of reinstatement defined herein

Under theAlternative Basis of Settlement thesurerwill pay the value of the property at the time of

its loss or destruction or the amount of the damage including the costs of

- removing debris

- professional fees

as set out in Extensions 1 and 6 of this Sectionestitp the provisions and exclusions applying to

such Extensions

2 Partial Damage

Where lossDamageor destructionoccurs to only part of the property thimsurersliability will not
exceed the amount which thinsurerwould have been liable to pay had the property been wholly
destroyed

3 Reinstatement on Another Site
The work of reinstatement may be carried out wholly or partially upon another site and in any
manner suitable to the requirements of thasuredprovided that it does not increase thasurers
liability

Negligent Breakdown of Hired In Plant

Thelnsurerwill indemnify thelnsuredin respect olossDamageor destructionoccurring within theTerritorial
Limitsduring thePeriod of Insurance tory machinery plant tools or equipment which is

a) hired by thelnsuredfor use in connection with thBusinessand
b) insured under this Section
caused by the negligence or misuse or misdirection of such property bpsheed

Provided that the liability of thénsurerunder this Extension shall not exceed £5,000 in respect of any one item
or £25,000 in respect of any one occurrence
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Defective Design Material or Workmanship
Thelnsurerwill not be liable for los of or image to and the cost necessary to replace repair or rectify

a) Property Insuredwhich is in a defective condition due to a defect in design plan specification materials or
workmanship of sucRroperty Insuredor any part thereof

b) Property Insuredlost or damaged to enable the replacement repair rectificationPobperty Insured
excluded by a) above

Paragraph a) above shall not apply to otl&noperty Insuredwhich is free of e defective condition but is

Damaged in consequence thereof

For the rposes of this Policy and not merely this ExclusionRttaperty Insuredshall not be regarded as lost or
Damaged solely by virtue of the existence of any defect in design plan specification materials or workmanship in
the Property Insuredor any partthereof

Existing Property

Thelnsurerwill not be liable for loss of ordnage to any property which existed on the contract site prior to the
commencement of th&Contract Works

Breakdown or Explosion

Thelnsurerwill not be liable for loss of dbamage to any part of th€ontract Workscaused by its own electrical
or mechanical breakdown or explosion other than provided under Extension 2 Breakdown or Explosion

Contract Conditions

The Insurer will not be liable for loss of ordiage for whichthe Insured or any other insured party is not
responsible under the terms of théontract

Wear and Tear or Deterioration
Thelnsurerwill not be liable for loss &image or destruction caused by or arising from

a) wear and tear wet or dry rot mildew rugorrosion insects vermin erosion depreciation gradual or other
deterioration or obsolescence

b)  scratching or chipping of surfaces

¢) hardening or setting of materials due to delay in their use or application unless such delay unavoidably results
from Damageotherwise insured under this Section

Mysterious Disappearance

Thelnsurerwill not be liable for any loss of property discovered only at the time of taking an inventory and when
the loss cannot be attributed to any specific event unless such loss can be traced to an occurrence notified to the
Insurerwithin the terms of General Condition 4 of this Policy

Consequential Loss

Thelnsurerwill not be liable for consequential loss of any kind or description whatsoever including loss of use
penalties losses due to delay lack of performance or loss of contract

Wilful Acts or Wilful Neglect

Thelnsurer will not be liable for loss &nageor destruction caused by or arising from any wilful act or wilful
neglect by thdnsuredor any director partner oEmployee

Loss or Damage following completion

Thelnsurerwill not be liable for loss @nage or destruction to th€ontract Worksor any part thereof
a) inrespect of which a Certificate Bfactical Completiornas been issued or
b)  which has been completed and handed over to Brncipal
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10.

11

12.

13.

14.

15.

16.

17.

¢) which has been taken into use service or occupation with the permission of eithémgheedor the
Principal for any purpose other than the performance of tB®ntract

unless such lossdinage or destruction

i. occurs during théMaintenance Periodrom a cause arising prior to the commencement of thaiiMenance
Period

ii. is caused by thelnsured in the course of fulfilling his obligations during tiMaintenance Periodin
accordance with the conditions of th@ontractor

iii. occurs during a period not exceeding 14 days after the issue of a Certifidataatical Completiorbut only
to the extent tha the Insuredmay be responsible under the conditions of Bentract

Relief of responsibility under contract conditions

Thelnsurerwill not be liable for loss &nage or destruction for which thasuredis relieved of responsibility by
the conditions of theContract

Cessation of work

Thelnsurerwill not be liable for losPamage or destructiomvhere work ceases on the site of ti@ntractfor a
continuous period exceeding 30 days unless expressly agreed bystimerin writing

Damage to Structures
Thelnsurerwill not beliable for loss Bmage or destruction to any property

a) forming part of any structure
b)  which has formed part of any structure
which existed on th€ontract site prior to the commencement of th€ontract

Excess

Thelnsurerwill not be liable for the amounts stated in the Schedule asEkeessn respect of each and every
occurrence for which thénsuredis indemnified by this Policy

Excluded Parts and Components

Thelnsurerwill not be liable fodoss of or Bmage to cutting edges machine tools trailing cables flexible pipes
driving belts and chains or conveyor bands unless accompanied by the loss of or damage to the complete item

Materials Processed or Foreign Bodies

TheInsurer will not be liable for loss of or &@nage caused by materials processed or treated byRtaperty
Insuredor foreign bodies entering thBroperty Insuredwith the materials

Tyres

Thelnsurerwill not be liable for loss of ordnage to tyres by the application of brakes or by punctures cuts or
bursts

Maintenance Faulty Workmanship or Application of Tools
Thelnsurerwill not be liable for the cost of

a) maintenance
b) rectification of faulty workmanship occurring during terecution of repairs

but not Damage resulting from a) or b) unless otherwise excluded

c) Damage caused by the direct application of tools
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18.

19.

20.

21

Overloading or Abnormal Conditions
Thelnsurerwill not be liable for Bmage to any item of

a) Constructional Plant Tools and Equipment Temporary Buildings or Employees Personal Tools and Effects
caused by or arising from the imposition of abnormal conditions deliberate overloading or overload
testing other than overload testing in accordance witle Code of Practice for the Safe Use of Cranes
BS7121 including any subsequent amendment or revisions
b)  Constructional Plant Tools and Equipment during overload testing in accordance with the Code of Practice
for the Safe Use of Cranes BS7121 includingsabgequent amendments or revisions and caused by or
arising from a defect in the item

Confiscation Commandeering Nationalisation or Requisition

Thelnsurerwill not be liable for loss @nage or destruction arising from or caused by confiscatiomsandeering
nationalisation or requisition or destruction of or damage to property by order of any government or any public or
local authority

Plant in Transit and Tower Cranes

Thelnsurerwill not be liable for loss &nage or destruction to any

a) plant which is in transit other than by road rail or inland waterway
b) tower cranes

Unattended Vehicles or Trailers

Thelnsurerwill not be liable for loss &mage or destruction to anroperty Insuredwhilst in any unattended
motor vehicle and otrailer between the hours of 20:00 and 07:00 unless the vehicle or trailer
a) isina securely locked building compound or garage or
b) has in full and effective operation an automatically setting security alarm installed and certified by a
Thatcham recognised installer or former Vehicle Security Installation Board accredited installer Such
alarm must comply with Thatcham Category 1@mply with BS6803 and be powered by its own battery
and cover the rear door of a commercial vehicle

Series Loss

If the development or discovery of a defect in any part of @entract Worksshall indicate that a similar defect
exists elsewere in theContract Worksthe Insured shall immediately investigate and if necessary rectify the
defects in anyContract Worksnsured under this Policy at their own expense or alternatively bear the cost of all
loss or damage arising out of the defect

Consecutive Damage

For the purpose of interpreting the application of Exclusion 12 Excess loss of or darRagpdrdy Insuredat any
one location by storm tempest or flood in one continuous period of seventy two hours shall be dealt with as one
accident or series of accidents arising from one occurrence

Insured Contracts

Thi insurance applies to loss oafage occurring during the Period of Insuranc€tmtractsthat are current at
the start of the Period of Insurance or are commencedmiythe Period of Insurance

The liability of thensurersshall cease

a) atthe end of the Period of Insurance of the insurance is not renewed or
b)  on cancellation of the insurance
whichever is earlier
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4, Joint Code of Practice

Thelnsuredundertakes to comply with the Joint Code of Practice for the Protection from Fire of Construction Sites
and Buildings Undergoing Renovation Seventh Edition daigd2012r a subsequent edition or version referred
to as The Joint Code

Thelnsurershal have the right at all reasonable times to enter and inspect the contract site for the purpose of
checking whether the conditions comply with The Joint Code

In the event of a breach of The Joint Codeltigurerwill inform the site management of th@ntractor specifying

the nature of the breach the remedial measures required byltisirerand the period within which these must

be completed

Where thelnsurerconsiders a breach is of sufficient importance written notice shall be sent teEtf@oyerand

the Contractorat their respective addresses by registered post recorded postal delivery facsimile transmission or
by hand

The notice may suspend or cancel cover thirty days from the date of notice

It being understood that following suspension cover shall be reinstated whelmsiueeris satisfied that remedial
measures have been completed

In the event of cancellation thesureragrees to return to thénsureda pro rata proportion of the relevarpart
of the Policy premium
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Accident

Bodily injury caused by accidental violent external and visible means

Estimated Annual Carryings

The estimate by thénsuredof the total value ofNegotiable Moneyto be In Transitduring the Period of Insurance
Insured Person

Insuredor any partner director oEmployeeof the Insuredaged between 16 and 70 years

In Transit

In transit in the personal custody of tHasuredany authorised partner director dEmployeeof the Insured a security
organisation approved by thi@sureror by registered post

Loss of Limb(s)

Total and permanent loss by physical separation or total and permanent loss of the use of a hand at or above the wrist or a
foot at or above the ankle

Loss of Sigt

Total and permanent loss of sight which will be considered as having occurred

a) in both eyes if thdnsured Person(shiame has been added to the Register of Blind Persons on the authority of a
fully qualified ophthalmic specialist or
b) in one eye if thedegree of sight remaining after correction is 3/60 or less on the Snellen Scale

Permanent Total Disablement

Any permanent disablement other thadross of Sightr Loss of Limb(s)hich having lasted without interruption for at least
twelve months is withotiany reasonable prospect of improving and in the opinion of an independent qualified medical
referee acceptable to thinsurerwill in all probability permanently completely and continuously preventltisired Person

from engaging in or giving attentido business profession or occupation of each and every kind for the remainder of his or
her life

Temporary Partial Disablement
A disablement which continuously prevents tineured Persorfirom attending to a substantial part of their usual occupation
Tenporary Total Disablement

A disablement which completely and continuously preventsltiseired Persorirom attending to their usual occupation

Thelnsurerwill indemnify thelnsuredin respect of the Limits of Indemnity stated in the Schedule agBiastageto Money
occurring during the Period of Insurance held in connection withBthginessy any cause not excluded

Thelnsurerwill indemnify thelnsuredagainstDamagesustained as a direct result of theft or attempted theftibney of
or to

a) any saé or strongroom specified in the Schedule or any bag or other container used bpgteed or any
authorised partner director oEmployeeof the Insuredto carryMoney
b) clothing and personal effects belonging to thesuredor to any partner director oEmployeeof the Insured

following assault or violence or the threat of assault or violence

Thelnsurerwill pay thelnsuredwhen anyinsured Persowhilst engaged in connection with tHeusinessas a direct result
of theft or attempted theft ofMoney involving assault or violence or the threat of assault or violence
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a)

b)

a)

b)

c)

[tem

suffers anAccidentresulting within twelve months directly and independently of any other cause in death or
disablement

suffers emotional stress necessitating professional counselling provided such counselling is recommended by a
qualified medical practitioner and agreed by timsurerbefore costs are incurred

Thelnsurerwill pay thelnsuredthe amaunt of Money under any Item for which a Limit of Liability is specified in
the Schedule at the time ddamage

The most thdnsurerwill pay for any one claim is

i for any one Item the Limit of Liability specified in the Schedule

ii.  for any one safe or strgroom £5,000

iii. for any one bag or container its value at the timeDafmage

iv.  for clothing or personal effects £1,000 per person

v. for deathAccidentdisablement or emotional stress the amounts specified in the Scale of Compensation
Thelnsurerwill also pay

i. the value of any safe or strongroom of any bag or container used to igEmmey or of the clothing or personal
effects of thelnsuredor any partner director oEmployeeof the Insuredlost or damaged at the same time
or at the option of thelnsurerreinstate or replace such property or any part of such property

ii. compensation in respect of deatkccidentdisablement or emotional stress

Amount
a) Death £25,000
b) Loss of Limb(s) or Loss of Sight £25,000
C) Permanent Total Disablement £25,000
d) Temporary Total Disablementper week £100
e) Temporary Partial Disablemeqtper week £50
The cost of professional counselling
a) per hour £50
b) any one person £1,000
C) in total £5,000

In respect of eacinsured Persorcompensation will not be paid by tHasurer

i under more than one of 1.a) 1.b) or 1.c) for the consequences of the sacident
i. under 1.d) and 1.e) for more than 104 weeks in all in respect of one or Aemidents

In calculating the most thisurerwill pay for any one claim adjustments shall be made in accordance with the following

1.

Contribution

If at any time oDamageany other insurance has been effected by or on bebfthe InsuredcoveringMoney or
any other property insured by this Section in whole or in part the liability ofiearerunder this Section shall be
limited to the rateable proportion of thénsurerof suchDamage
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